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Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».
Mepenaya faHHOrO JOKYMEHTA UIK MpaB Ha Hero TPETbUM NuLaM, ero pacnpocTpaHeHne, paBHO 1 UCMOMb 30BaHKe
MHBbIM 0B6pa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MCMNOJNIb3YEMbIE TEPMUHbI, ONPEAENEHUA U COKPALLEHUA

PIN-koA — nepcoHanbHbI NOEHTUUKALMOHHBI HOMEP
BA — 6asa gaHHbIX

mun —  WHAOPMAaLMOHHbBIN NOpOr

NncK — JIMMUTHas cxema KOMOUHMPOBaHHas

ncn — JNMMWUTHasi cxema no nepecyéTty

nnur — JNMMWUTHasi cxema no nepecyéTy no LeHam TepmMuHana
noy — JMMWUTHasi cxema no UKCUPOBAHHOW LiEHE
JIHP — NOSAANbHOCTb 3a HaNMU4YHbLIN PacyeT

oun —  OTIIOXEHHbIE U3BMEHEHUS NTUMUTA

on —  OTNOXEHHbIe NOMOMHEeHs

ocC —  OTIOXEHHbIE CnUcaHns

ou —  ONepauMOHHbIN LEHTP

no — nporpamMmmHoe obecrnevyeHune

ny —  MPOLECCUHrOBbIN LIEHTP

PoL —  pervoHanbeHbI onepaunoHHbIN LIEHTP

PN —  PYKOBOACTBO Nosb3oBaTens

cn —  CUrHanbHbIA nopor

CTK — ceTb TonnmMBHbIX KapT «Petrol Plus»

TO — TouKa 0bCrnyXuBaHus

(O]1] —  (pukcunpoBaHHble LeHbl

un — YacTHoe nuuo

[ —  YEPHBbIV CNMCOK

3K —  3JEKTPOHHbIN KOLLENEK

SKoL| —  3EKTPOHHbIN KOLLIENEK No PUKCMPOBAHHON LiEHE



BEPCWUA: 6.1.7.2

O6uwee ana Bcex cepBUCOB
Hopabomku:

PeanunsoBaHa coBmecTumocThb ¢ OL} 7.0.3.0
PeanusoBaHa nogaepXxka BBoAa M OTOOpaxeHus LeH ycnyr U3 Tapuda KnueHTa C
TOYHOCTbIO 10 AeCATUTBLICAYHbIX Aonen

OTobpaxeHne LeH ycnyr U3 tapuda KnumeHTa ¢ TOYHOCTbIO 40 4-ro 3Haka mnocre 3ansTou
nogaepxmpaetcad B oT4yértax cepBucoB «Otyetbl no TO», «OTtyeTbl Mo kapTamy,
«CraTtuctndeckme ot4é€ThI» 1 «CueT cakTypar.

«OTyeTbl No TO»
Hopabomku:

PeanusoBaHO oToOpaxeHWe B OTYETAX AaHHbIX MO onepauusiMm OGCIYXMBaHUA Ha
TepMuHanax, paboTarowmx noag ynpasneHmem CTK

Mpn copmmpoBaHum OTYETOB SMmUTEHTOB-BragensueB A3C y4MTbIBAOTCS TpPaH3akuMu Mo
onepaumsiM, BbINOMHEHHBIM Ha apeHA0BaHHbIX MU TepMuHanax CTK. A MMeHHo:
o TpaH3aKuuu onepaumn obcnyxumBaHus;
O TpaH3aKUMW OTKPLITUS / 3aKPbITUSI CMEHbI.
PaHee gaHHble TpaH3aKUMKM y4nUTbIBaNMCb TOMbKO B OTYETAX N0 TO CTOPOHHUX SMUTEHTOB.
[opaboTka BbiNoNHeHa B paMkax pa3suTtus cuctembl «CeTb Petrol Plusy.
«Hactponku»

Hopabomku:

[Job6aBneHa BO3MOXHOCTb MOAKMIOYEHUA K MOYTOBLIM CepBepaM, MCMOMb3yHLWNUM
obsAsaTenbHoe SSL-wmdpoBaHme gaHHbIX (Mail.ru, yandex.ru nT.n.)

Ona ynpaBneHWss OaHHOW BO3MOXHOCTbIO B cepBuce «HacTpomku» Ha 3aknagke
«Ot4eTbl / OTNpaBKa NO 3MEeKTPOHHOWN no4Te» A06aBMneH COOTBETCTBYOLWNIA donar.
«KnneHTckune otyeTbI»

opabomku:

Otuér «O6opor no kapram». [obGaBneHo oTtobpaxeHue UWHoOpmMaLuuM o
ccopmupoBaHHbIx Ol

C uenblo paclmpeHus BO3MOXHOCTeN OT4éTa gobasneHo oTtobpaxeHue uHdopmaumu o
cymMmme cchOpMUPOBaHHBIX, HO eLLé He peanun3oBaHHbix Ol Mo KowwenbKy KapThl.
HobaBneH HOBLIN OTYET «OT4YeT NOo SMS»

OT4YéT npegHasHayeH pAnsa  oTobpaxeHuss uHopMauunm o Bcex SMS-onoBeLLeHUsIX
KNMEHTOB, CHOPMUPOBAHHBIX pPa3nuuHbiMu Mogynamu Cucmemsi. [aHHas wHdopmaums
Nno3BoNsieT OCYLWECTBNATb Y4E€T OTnpasBneHHbIX SMS-onoBelleHnn Ans  npoBedeHust
B3aUMOPAaCYETOB U yperynmpoBaHUs CNOpPHbIX BOMPOCOB C KIMEHTOM.

«O6Lwune oTyeThbI»

OTuétr «Octatkm Ha cyetax M Kaptax». [lobaBneHo oTtobOpaxeHue uHcpopmauum o
cchopmupoBaHHbIx Ol

C uenbilo paclumpeHusi BO3MOXHOCTEN OT4ETa fobaBreHo oTobpaxeHue mHdopmaumm o
CyMMe chopMUPOBaHHBIX, HO eLLé He peann3oBaHHbix Ol No KolenbKy KapTbl.
UcnpasneHus:

OTtyéTt «OcTaTku Ha KapTtax». UcnpaBneHa owmnbka «Wrong Range value» (HEBEPHbIN
Awvana3soH)

B cnyyae BO3HMKHOBEHMS owMOKM OTYET He dopmupoBancsa. Owunbka ycTpaHeHa MyTEM
BHECEHWSI U3MEHEHWI B KO NPOrpamMmb.

OTuyéT «O6opoT No obcnyxuBaHuio-4». McnpaBneHa owmnbka o6pe3aHnsa AnNvHa nons
«depxatenb»

HaHHble B none «[epxaTtenb» obpesanuncb go 40 cumBonoB (BMecTto 62 CUMBOSOB).
Owmbka ycTpaHeHa NyTEM BHECEHMSI N3MEHEHNI B KOf, NPOrpamMmei.



«OT4yeTbl NO KapTamM»

UcnpaeneHus:

UcnpaBneHa owmnbka «Out of memory» (He[OCTATOK onepaTMBHOM NaMATH)

Owmnbka Bo3HMKaNa Npu obpaboTke AaHHbIX BOMbLIOro KoNM4YecTBa kapT. [Ana ucnpaeneHus
ONTUMMU3NPOBaH MEXaHW3M pacnpeaeneHnss pecypcoB NaMsTy.

«OT4YyeTbl NO BHELWHUM 3MUTEHTaM (online)»
Hopabomku:

N3meHéH nopsaok BbIGOpKM AaHHbIX, 0T06pa)|(aeMb|x B OTYEéTax

[Ons Bcex TUNoOB OTYETOB cepsuca u3 BbI60pKI/I MUCKNOYEeHbl OaHHble NOo onepaunam
OGCJ'Iy)KI/IBaHVIFI CBO€Ero aMnTeHTa.



BEPCUA: 6.1.7.1

«OT4YeTbl NO BHELWHUM 3MUTEHTaMm (online)»
Hopabomku:

Jo6aBneHa BO3MOXHOCTb OpMMpPOBaHUA Bcex OTYETOB Cepeuca NO Kaptam
BblOpPaHHbIX rpynn 3MUTEHTOB

«OTYeTbl MO DMUTEHTaM»

B otyétax «O6opor no ycnyram» M «O6GOpoT Mo o6GcnyXvMBaHUIO» pearim3oBaHO
MHcopMaTUBHOE OTOOGpPakeHUe HomMmepa 3MUTEHTa

B otyértax no onepauusiMm OOCNYXMBaHWS, BbINOMHEHHbIX Ha TepmuHanax CTK,
oToOpaXalTCca HOMepa SMUTEHTOB-apeHAAaTOPOB 3TUX TEPMUHATIOB.
«HacTponkun»

opabomku:

[lo6aBneHa BO3MOXHOCTb UCNONb3OBaHUA 3HayYeHUA |D knNueHTa B MMeHU danna
oTuéTa

B cepsuc «Hactponkn» («Ot4yeTbl/ HacTtponku») poGaeneH dnar, ynpasnsoLwmmn
NCnonb30BaHWEM B Ha3BaHUN coxpaHsieMoro davna ot4yéTta 3HadyeHus ID knmeHTa.

3HauyeHne ID knueHTa wcnonb3yetcd Ana  uaeHTudpukaumm OTYETOB B CUCTEME
3NEKTPOHHOro AOKyMeHToobopoTa.



BEPCWUA: 6.1.7.0

O6uwee ana Bcex cepBUCOB

UcnpaesieHus:
5479 — UcnpaBneHa owubKa, BO3HMKAWWAA Npu pefakTMpOBaHMM  CNUCKa
AOCTYMHbIX ANA KAXA0ro nosib3oBaTtens KJIMeHTOB

«OKCNOPT AAHHbIX»

Hopabomku:
5410 — B BbIrpy3sku «O6cnyxuBaHue kapt Ha TO» u «O6cnyxuBaHue kapt Ha TO-3»
pobasneHo none «Homep TepmuHana»

«OT14yeTbl No TO»

opabomku:

5400 — B napameTpbl oTuyéta «OOGOpPOT NO KnNMeHTaM c oTo6paxeHnem HOC»
po6aeneH ¢dnar «Pasnenatb TpaH3akummn no ®Li»

Mpn yctaHoBneHHom dnare B OTYET pgobasBnserca nomne «LeHa» u umHpopmaums no
obopoTy oTobpaxaeTcs OTAENbHO MO Kaxaon LeHe

5397 — B napameTpbl oTt4éta «O60opoT no ob6cnyxuBaHuio» AobGaBneHa rpynna
napameTpoB «[pynnupoBartb no:», cogepxawas cdnaru «Ycnyram» n «TepMmuHanam»
[opaboTka BbIMNOMHEHA C LEeNbl0 COOTBETCTBUSA OTYETA OOHOMMEHHOMY B Mogyne «OT4eThbl
L »

«KnueHTCKMeE oTUeTbI»
Hopabomku:

5471 — Pa3paboTaH HOBbIN OTYET «[AMHaMuUKa BbIGOPKN»
OTYéT NpegHasHadeH Anst OTOOpaXeHNss CyMMapHOWM BbIGOPKM YCIyr No KaXaoMy KIMEHTY B
paspese kaxagoro mecsua (B guanasoHe 3agaHHOro OTYETHOro nepmoaa)

«CyeT-chakTypa»
Hopabomku:

5481 — MNMpu c¢dopmMupoBaHun oT4ETa «AKT peanusauuuy» y4uTbIBAlOTCA OaHHble MO
BCeM 006Cny>XnBaHUAM (HE3aBMCUMO OT CXEMbl)

5484 — Ha 3aknapgke «CueT-chbaktypa» B rpynny «lapametpbl choopMupoBaHus oTyéTta»
pob6asneH cdnar «He coxpaHaTb Excel cpann»

[opaboTka BbIMOMHEHA C LIeNbio COKpaLLEeHNst BpeMeHn (hopMUPOBaHUS CHET-haKTypbI
«OTyYeTbl NO BHEWHUM aMuUTeHTam (online)»
Hopabomku:

6. H. — Pa3paboTtaH HOBbIN cepBuC «OTYETHLI MO BHELWHUM aMuteHTam (online)»

CepBuc npegHasHadeH Ons ¢opmMupoBaHMs OTYETOB MO onepauusm obcnyXvBaHWs
amMuTeHTOB CTK, BbINOMHEHHbIX Ha apeHOOBaHHbIX UMW TEPMUHaNax, paboTaloLmnx Ha UX
A3C nog ynpaenenunem CTK.



BEPCUA: 6.1.6.0

O6uwee ana Bcex cepBMCOB
Hopa6omku:

5438 — Peanu3oBaHa aBTOMaTu4yeckass KOHBepTauus Homepa dunmana TO npwu
nepexope CTOPOHHUX 3MUTEHTOB Ha HechunuanbHyto cxeMy paboTbl

[opaboTka BbIMNONHEHa AN aBTOMaTu3auMu npouecca MameHeHusi Homepa TO nepBoro
dunuana y napTHEPOB 3MWUTEHTA, Nepelleallero Ha HedumarnbHyl0 cxeMy paboTbl, Mo
Bcen uenm obmeHa. MameHeHne Homepa TO dwmnmana Heobxooumo BO u3bexaHue
OybrnmpoBaHus faHHbIX B OTYETaX. MIaMeHeHWs Npon3BoasaTCs B Cneayowmnx AaHHbIX:

Tapudbl KNMEHTOB;

KOMMNeHcaumm;

OTMeHéHHbIn HAOC;

OTKa3Hble TpaH3akuum no otMeHénHomy HAOC;
OTKasHble KOMMEeHcaUMn 1 KoMneHcauum obpaboTke;
rpynnel TO B otyétax OL;

o npuHUMnanel (Mpy NOAKMIOYEHHOM Moayne).

KoHBepTaums 3anyckaetca n3 OL npu npuéme n obpadoTke TO.

O O O O O O

«ba3oBbI MOAYyINb OTYETOB»
Hdopabomku:

5380 — CHATO orpaHuM4YyeHMe Ha ANMHY NyTM He Gonee 248 cumBonoB K channam
OTYETOB NPU COXPaHEHUU U oTnpaBke No e-mail

Mpy NpeBbIWEHUN ANWMHBI NYTU K BpeMeHHoMY danny OT4éTa BO3HMKana owunbka. [Ons
ucnpaeneHns cuTyauuu nyTb K KaTtanory ¢ BpeMeHHbIMW pannamm  OTYETOB,
npegHasHa4YeHHOMY AOnsi COXpaHeHUs OTYETOB W UX OTMPaBKM MO 3NEKTPOHHOW MouTe,
BblBEJEH B HACTPOWNKY; COOTBETCTBEHHO, ANWHA NyTW YCTaHABMUBAETCA NONb30BaTenem.
Mocne dopmMupoBaHus hanna oT4€Ta BO BpEMEHHOM KaTanore dain KonMpyeTcs B Katanor
COXpaHeHns OTYETOB, MYTb K KOTOPOMY MOXET cocTaBnaTb Ao 32 767CMMBONOB, MpU
YCMOBMU, YTO KaXOblA 3NEMEeHT MyTu codepXuT He Gonee 255 cumBOnoB (orpaHuyeHue
dannoson cuctembl NTFS).

OrpaHuyeHus, HaknagbiBaemble onepaumoHHbIMU CUCTEMAMU:

1. ®yHKUMOHaNbHOCTL NopAepXvMBaeTca Tomnbko dannoson cuctemon NTFS. Pabora c
tannosbiMu cuctemamn FAT16, FAT32 He nogaepxuBaetcs;

2. CoxpaHeHO orpaHudyeHue B 248 CUMMBOMOB Ha ANWHY MYTU K Kartanory OThpaBKu,
3apaBaeMoMy o kHonke | OTnpaBka M3 KaTanora | B cepsuce «HacTpoiiku / OTuyethl / OTnpas-
Ka Mo 3NIeKTPOHHOM NoYyTe».

3. [OnunHa nytn K pe3ynbTUPYIOLLMM NOArOTOBIEHHbIM dannaM He MOXeT npesbiwaTb 32767
CMMBOJIOB MNP YCITOBUU, YTO HA3BaHME KaXOoro Kararnora, BKIMOYEHHOTO B NyTh, a Takke NofHoe
nms carina cogepxut He 6onee 255 cMMBOSOB.

4. Pabota c channamm (yoaneHue, KONMpoBaHWUE, NEPEMELLEHME U OTKPLITUE), MyTb K KOTOPbIM
BMECTe C WMMeHeM panna cocTtaBnsetr 6Gonee 248 CMMBOMOB, CTaHO4APTHbIMW CpeacTBaMu
Windows XP HEBO3MOXHa (cnepyet coo0LLeHne onepaunoHHom CUCTEMBI
«®ainn He cyllecTByeT»); ynpaBneHne UMW BO3MOXHO TOMbKO C UCMOMb30BaHUEM CTOPOHHUX
dannoBbix MeHemxepoB, Hanpumep, Total Commander. B Windows 7 n Bbille NoaobHbIX
OrpaHNYEeHUN HeT.

«OKCNOPT AaHHbIX»
Hopabomku:

5216 — Bbirpy3ka «O0GcnyXuBaHue 4YyXux KNuMeHTOoB Ha cBoux TO». PeanusoBaHa
BO3MOXHOCTb 3KCnopTa B hann BpeMeHU obcnyXnBaHuUA

B napameTpbl Bbirpy3ku gobaeneH dnar «OTobpaxaTtb Bpemsa obcnyxusaHuna». Npu ero
YyCTaHOBKe B MNore, cogepxallee aaTy, 3anucbiBaeTcs Takke U Bpemsl 00cnyxnBaHust.



«AHdopmauma no ckuakam»
Hopabomku:

5284 — [lo6aBneHa NpoBepKka Ha CywecTBOBaHWe Onokupymlolmx cobbiTun nepeq
npoBeAeHMEM npoLecca KoMneHcauum

lMpoBepka Npon3BOaUTCA AN NPEeAoTBPAaLLEHUS KOMMN3UMA U UCKITIOYEHUST NepeceyeHnin ¢
npouenypamm obpaboTkm TpaHnsakumi B OL|. Takke npuM NpoBedeHWM KOMMeHcauui
peanu3oBaHa YycTaHoBKa 6rnokmpoBok Ans npenatcTBoBaHus B Ol Hawany onepauwmi,
CBsi3aHHbIX C 06pabOTKON TpaH3aKUWIA.

«Tapudbl ueH knueHtoB (OL|)»
Hopabomku:

5290 — Peanun3oBaHa BO3MOXHOCTb [obGaBneHuss B cekuurwo Tapuda TOuYekK
obcnyxuBaHusa rpynnamu TO

[na ynobcTBa HacTponkv AeTtanen cekuun Tapuda paspaboTtaH yHKumoHan Beibopa TO,
ncnone3ya rpynnel TO.
«Obwme oTyeTbI»

opabomku:
5315 — [lo6aBneH HOBbLIN OTYET «Tapudbl kKnueHToB JICK»
OT4éT npeagHasHayeH ansa otobpaxeHunsa TapudoB JICK, 3akpennéHHbiX 3a KNMeHTaMu Ha
MOMEHT POPMUPOBaAHUS OTHETA.

5369 — OTueT «AKT npuema-nepedayM U cBepku pacuyetoBy». [loGaBneHa
BO3MOXHOCTb NoABeAEHUA UTOrOB NO NepeAaHHbIM KNUeHTY No3ULUuAM
Ona  ynydweHus HarnsgHoOCTUM OTYéTa peanu3oBaHa oOfuMoHanbHasi BO3MOXHOCTb

nogsefeHuna Konm4eCTtBeHHO-CYMMOBBIX UTOroBbIX nokasarenen no TOoBapam, nepenaHHbIM
KIMNeHTaM.

«OT1yeTbl No TO»
Hopabomku:

5279 — Otyétr «KpepoutoBaHume Ha TO». PeanusoBaHa BO3MOXHOCTb OTOOpaxeHus
agpeca TO
[ns nosbiWweHNss NHAOPMATUBHOCTM OTHETA B CTPOKe C HasBaHWem TO MOXeT BblBOOUTLCSA

eé agpec. OtobpaxeHue agpeca TO ynpasnsetca cdnarom «OTobpaxate agpec TO» B
YCnoBusiX (hOpMMPOBaHNA OTYETA.

5379 — Otuétr «OGopoTr no obGcnyxuBaHuto». [lobaBneHa  BO3MOXHOCTb
c¢hopMMrpoBaHUsA OTAENBLHO NO NPAMbIM U NePeCcYETHbIM CXemMmaM O6GCnyXNBaHUA

[Ona pacwmpeHns MoOHUTOpMHra Ou3Hec-nMpoueccoB B YCroBusi (OOPMUMPOBaHUSA BBEOEHO
OOMOMHNUTENBHOE YCNOBME BKIIOYEHWST TPaH3aKUUA B OTYET — BUA CXEMbI OOCIYXMBaHMWSA
(npsimas unun nepecdéTtHast). OTYET MOXHO chOPMUPOBATD:

o N0 BCEM CxemaMm 0BCrnyXuBaHus;
o MO «NpsiMbiM» — obcnyxmnBaHmsi No cxemam «OK», «AKDLLy, «J1C», «J1PLx;
o MO «Nepec4ETHbIM» — obcnyxumBanusa no cxemam «J1CIMy, «JMLUT», «JICK», «OKI».

O6Cﬂy)KI/IBaHVI$| KIMMNMEeHTOB CTOPOHHNX SMUTEHTOB ((bVIJ'II/IaJ'IOB) YHUTbIBAKOTCA KaK «MPAMbIE».

5393 — [lo6aBneH HOBbIN OTYET «OT4YeT No ckuakam Ha TO»

OT4€T npegHasHadeH ANst KOHTPOMNsS Haj MpefocTaBfeHUMEeM CKMAOoK knmeHTam Ha TO. B
OTYET BKIMIOYAKTCH TONMbKO Te 0OCNyXMBaHUSA 3a 33aHHbIN OTYETHBIN Nepuog, No KOTOpbIM
6bina npegocTaBneHa ckugka Ha TO.

MNpegycMoTpeHa BO3MOXHOCTb [OOMOMHUTENbHOW TPYNMNMPOBKM OaHHbIX B OTYETE MO
OTNYLLEHHbIM ycryram.

«OT4yeTbl NO KapTamM»
Hopabomku:

5314 — OTyér «O6opoT no ueHam». [lo6aBneHa onuUMOHaNbHas BO3MOXHOCTb
noABOAUTb UTOIM MO rpynnam KapT U No OTYETY B LIeNIOM

[lo6aBneHne NUTOroBbIX NokasaTeneit B OTYET perynmpyercs yCTaHOBKOW / CHATUEM OMLUIA:



o «[lMoaBoanTb 0OWMIA UTOr» — UTOroBas Tabnuua B KOHLE OTYETA;
o «[MMogBognTb UTOr NO rpynnam KapT» — NPOMEXKYTOYHbIE UTOTM MO KAXKO0W rpynne KapT.

WTormn getanusmpoBaHbl No ycnyram v ueHam Ha TO.

5217 — HoBbil oTYET «AKT npuemMa-nepeagauu kapt (tun D)»

OT4éT npeacTaBnsieT cobor akT npuéma-rnepegadn Tonbko online-kapt Tmna «D». B oTYéT
BKJIIOYEHA JOMONMHUTENbHAas MHAOPMaLNS O MaKCUMarbHbIX pa3mepax IMMUTOB (CYTOYHOM,
HefenbHOM M MEeCSYHOM) MO ycryram Ha nepefaBaeMblX KapTax.

5218 — OT4éT «AKT npuema-nepepa4m TonnuBHbIX KapT». [lo6aBneHa BO3MOXHOCTb
MUCKIIOYeHUS AeTanu3npoBaHHbIX AaHHbIX U3 OTYéTa

[na yooBrneTBOpeHUsl 3amnpoCoB LUMPOKOro Kpyra KIMEHTOB peanu3oBaHa Gonee rmbkas

HacTpoMKa BbIXOOHBLIX AaHHbIX OT4éTa — [pobaBneHa onumMoHanbHas BO3MOXHOCTb He
BKIHOYATb B OTYET AeTanbHYH MHGOpMaUuUio no ycrnyram (M pasmepam IMMUTOB YCIyr) Ha
KapTax.

«KnueHTCKMe oTyeTbI»
Hopabomku:

5254 — OTyér «ObopoT no ycnyram B paspe3e LUeH». [lobaBneHa BO3MOXHOCTb
chopMMpoBaHUsA OTYETA NO OTAENbHLIM KapTam KIMeHTa

PaclumpeHbl ycnoeusi popmupoBaHus oT4é€Ta — fgobaeneH unbTp Ha rpynnbl kapT. Mpu
yCcTaHoBKe mnbTpa B OTYET BKIOYAKOTCA OOCNYXXMBaHMS TOMbKO MO TEM KapTam
OTMEYEHHbIX KITMEHTOB, KOTOPbIE HAXOAATCS B BbIOPAHHbIX rpynnax.

5352 — HoBbIn 0T4YET «COCTOSAHME CYETOB U KapT KNUEeHTOB»

OTYET cCcoOepxuT TekyliMe MWHpopmaumMilo Mo ocTaTkam Ha cveTax KIMEeHTOB (3a
UCKIloYeHneM pasmepoB cdopmmpoBaHHbix Of1), pasmepam MHGOPMALWOHHOIO U
CUTHanbHOro Noporoe (OMNUMOHaNbHO Ans CYTOYHOTO, HEAENBHOMO M MECAYHOrO NIMMUTOB), a
Takke coctosHue dupmbl (B pabote / He B pabote) u kommyectBo kapT (B pabote un
He B pabore).

UcnpaeneHus:
5381 — OTuéT «AKT cBepku». YaaneHa nHdopmMauus o KOMMEHcauun 3a cepBUCHOe
obcnyxuBaHue NPV HaNM4YMM COOTBETCTBYHOLLEro cHéTa-paKkTypbl

Mpn dopmupoBaHmMm OT4ETa ¢ pacwmdpoBkon ycnyr «llo gokymeHTam» (B 9TOM crnyyae
OTYETHbIE AaHHble (DOPMUPYIOTCS MO OAaHHBIM U3 KHUMM MPOAaX) U HanMyYum B OTYETHOM
nepuoge CcrnMcaHuin 3a cepBUCHOE OOCIyXMBaHME C BbICTaBMEHHbIM CYETOM-aKTypOM
CTPOKW KOMMEHCaLUMi 3a CepBUCHOE ObCnyxumBaHne ucknovatTca. MiHade komneHcaumm 3a
cepBuCHoe 06CJ'Iy)KVIBaHI/Ie YYUTbIBAOTCA ABaXXAbl.

«HacTtponkun»
Hopabomku:

5251 — PeanusoBaHO coXpaHeHue NycTbIX 3HaYeHUN NapamMeTpPOB HaCTPOoEK

Monb3oBaTento NpegocTaBrieHa BO3MOXHOCTb COXPaHATb MYyCTbIMWU MOMsi B HAacTpoKMKax B
crly4yae HeMCrnonb30BaHWsl HACTPOEYHbIX NapaMeTpoB (Hanpumep, npedukc n/n). PaHee
HEeKOTOpble MNOMs  3anofiHANUCb  aBTOMATUYECKM 3HAYEHVUSAMW MO  YMOSYAHWUIO  NpU
0GHOBMNEHNN BEPCUN.

«Pacnpe.qeneH ne aBaHCoOB nNpuHUuMnnanam»
Hopabomku:

5408 — lNpu pacyéte aBaHCOBbLIX MnaTexer MPUHLMNANaAM MCKIYalTCA CYMMBbl,
CMUucaHHble 3a cepBUCHOe 06GCnyXXuBaHue

[ns 6onee KOPPEKTHbIX PacY€TOB C NpMHLUMNAaNaMn U3 CyMMbl Ans pacnpeneneHvs Cpeacts
no NpuHUMNanaM UCKMYarTCcs CyMMbl CNIMCaHWIA 3a CepBUCHOe 0BCMyXnBaHue.



BEPCWUA: 6.1.5.2

«IKCNOPT AAHHbIX»
Hopabomku:

5439 — B Bbirpysky «O6cnyxuBaHus kapt Ha TO-3» pobaBneHbl HoBble nons
«LleHa TO 6e3 ckugku» n «Cymma no ueHe TO 6e3 ckuaku»

[opaboTka npegocTaBnseT OOCTYN K 3HAaYEeHUsAM LieHbl U cyMMbl Ha TO 6e3 y4éTa CKMOOK.
OTW [daHHble MOTyT WCMob30BaTbCA Ans (pOpMUPOBaHUS OTYETOB B OyxranTepckux
nporpaMmax.

«O0LwWwme oTyeThbI»
Hopabomku:

5441 — Ot4yéT «O6opoT no ycnyram». [lobaBneHblI HOBbIE YCIOBUSA pacyéTta
[ns pacluvpeHnss BO3MOXHOCTEN OT4YéTa B YCroBUMSi ero (GOpMMpPOBaHWUsi A0GaBMneHbI
napameTpbl:

o «YuuTbiBaTb 0b6CnyxunBaHusi» ¢ BoloopoM: Ha cBomx TO, Ha TO CTOPOHHUX SMUTEHTOB
unu Ha Bcex TO;

o «OTobpaxaTb CTOMMOCTb MO LEHe TepMuHana» Afsi BblBOAa B OTYET CTOMMOCTU
obcnyxueaHust 6e3 ydéta CKUaKU.

«OT4yeTbl NO KapTamM»

UcnpaesieHus:

5446 — OTuyéT «Onepauum no Kaptam». McnpaBneHa owunbkKa, N3-3a KOTOPOM B OTUET
He BKIOYanucb onepauum doopmMmmupoBaHus n sossparta OC

«CyeT-chakTypa»
Hopabomku:

5448 — [lo6aBneH HOBbIN OTYET «AKT coauuM-npueMku pabot 3»"
OTYéT oTnNnyaeTcs oT NpeaplayLmnx HOBOM BbIXO4HOW hopmon neyaTw.

5449 — PeanusoBaHa oOnNuUUOHalNibHaA BO3MOXHOCTb COXpPaHEeHUs OyxranTepcKux
[AOKYMEHTOB B OTAerNbHbIe KaTanoru Ans KaxXaoro KnueHTta

HopaboTka BbinonHeHa ans obnerdeHns pabotel agMuHncTpaTtopy OLl no npegocTaBneHuto
ByxranTepckux JOKYMEHTOB KIMEHTaM Yepes Nn4HbIA kabuHeT PWS. MNpun BKOYEHNsT onuum
B HaCTPOVIKe K NyTAM COXpaHeHNA JOKYMEHTOB 6y,EI,YT ,D,O6aBﬂ$ITbCFI KaTtanorum co CTPYKTypOVIZ
<BMureHT (4 umdper) dmnmas (2 Umdpe) \ID Kmmenta B OIL (5 umdp) _TunKnmenra
(1 umopa) >.



BEPCMUA: 6.1.5.0

O6uwee ana Bcex cepBMCOB

UcnpaesieHus:

5385 — UcnpaBneHo HeBepHOe OKpyrieHne LuUeHbl Ansi TpaH3akumn no ®L wm3
HECKOJIbKMX OCTaTKOB NO pa3HbIM LieHaM

«OKCNOPT AAHHbIX»
Hopabomku:

5353 — B BbIrpy3ky «O6cnyxuBaHue kapT Ha TO-2» po6aBneHbl HoBble nonsa: «ID
knueHTta B OLl», «Homep amuteHTa KapTbi», «[epxartenb kapTbi», « Homep porosopa»,
«[laTta poroBopa», «KommeHTapum Kk gorosopy», «HassaHue Tvna gorosopa», «LleHa
TepMuHana»

5374 — Bbirpy3ka «CuyeTta—cpaktypbi». UHcpopmauma o Homepe M gate poroBopa, a
TakXe 00 agpece KIMeHTa BbIrpy>KaeTcsi U3 KHUMM npogax

HopaboTka no3BoNnseT BbIrpyKaTb BepHble AaHHble (He Ha MOMEHT ()OpPMMPOBaHMS
BbIFPY3KW, @ HA MOMEHT (POPMMPOBaHUS CHETOB—aKTyp).

«Tapudbl CKWAOK KNUEHTOB»
Hopabomku:

5396 — [lo6aBneHa BO3MOXHOCTb AN KaXQoro KnueHTa 3afgaBaTb AOMNOJSIHUTENbHYHO
CKMAKY, KOTOpas nMnpu MNpPOBeAeHMU KOMMEHcaLuMu MOXeT TMPUMEeHATCA nubo
COBMECTHO, NM60 oTAEeNbLHO OT CKMAKK, 3aA4aHHOM B Tapude

HononHutenbHas ckugka 3agaétca nmMbo  vMHOMBMAOyanbHO ANA  KaXKOoro  KIMEHTa,
3aKpennéHHoro 3a Ttapudgom, NMMbo ans Bcex BblOpaHHbLIX KIMEHTOB OQHOBPEMEHHOo. [pu
3alaHUn JOMOMHUTENBHOM CKMOKM yKa3blBaloTCA €€ Tun (B nNpoueHTax unvM B BanTe) U
pasmep.

JononHuTtenbHas ckugka oTobpaxaeTcs B CrieQyloLmnx oT4éTax:

o OT4YéThI, hopmmpyemblie U3 ceprca « Tapudbl CKUOOK KITMEHTOBY !
— «O60opoT Mo 06CNYKNBaAHNION;
— «O6opoT no ycnyram;
— «O6opot no ammteHTam/TO (1 ycnyram)»;
— «WTtoroBbit 060poTY;
o cepsBuc «KnneHTckue oTyeTbI»:
— «AKT 0 peanusauumn».

«O0LwWwume oTyeThbI»
Hopabomku:

5211 — HoBbI# oT4YéT «OTYeT areHTa»

OT4ét npepgHasHadeH ana npepoctaenennsa [puHUMNanam CBEAEHWA O  KIMeHTax
(Mokynatensix) ArentoB. [aHHasa vHdopmauusa Tpebyetca lMpuHuMnanam ana oTpaxeHus
KOHEYHbIX MOKynaTenen npu BbICTaBNeHUN cyeToB-(hakTyp AreHTam Ha Mnofy4YyeHHble
HeTenpoayKThl.

5194 — Pa3paboTaHbl HOBble OTYETbI: «OGOPOT No o6cnyxMBaHUAM no Tunam online
Kapt» (cepBuc «OO6wme oTyeTbl») U «O6opoTr no Tuny online kapT» (cepBuc
«CTaTucTuyeckme oTyeTbl»)

Otyét «O6opoT no Tuny online kapT» (cepBuc « CTaTUcCTUYECKMe OTYEeTbI») NpeaHa3HavYeH
Ans NofyyYeHus MUTOroBbiX OaHHbIX MO 06CNyXMBaHWSM B paspese TunoB online—kapT 3a
BbIOpaHHbIN Nepuoa BpeMeHu, a oT4ET « OBbopoT no obcnyxmBaHnsaM no Tunam online kapT»
(cepnc «ObWwmMe oOT4YeTbI») — NOAPOOHON WMHGOPMAUMM O KaxXOoM OOCNyKMBaHUN C
rpynnmMpoBko no Tuny online—kapTbl 3a BbiOpaHHbIA nepuog BpemeHn. Oba oTuyéTa
YYUTBIBAIOT UCTOPUIO U3MEHEHMS TUMa online—KapTbl.

5372 — Otyétr «OcTaTkm Ha Kaprtax». [lo6aBneHa wuHdopmauus 06 OTNOXEHHbIX
NONOJSTHEHUAX U KPeaUTOBaHUAX KoLlesIbKOB KapT BbIOPaHHOro KNMeHTa 3a yKasaHHbIN
OTYETHbIM Nepuop (NONOJSIHEHUS KOLeNbKOB, BbiMosiHeHHbIe B OL, He yunTbIBaloTCA)



«OTyeTbl No TO»
Hopabomku:

5208 — HoBbIl 0TYET «OBOPOT NO IMUTEHTAM-2»

OTYéT NpeaHasHayeH Ans nory4eHnst UTOroBOWM MHGOPMaLMK Mo OBCITYKMBAHUSM KITMEHTOB
BbIGpaHHbIX 3MUTEHTOB B pa3pese ycnyr Ha TO. B oTY&T BKMHOYAOTCA YCNyrK, Y KOTOPbIX B
cepsuce «HacTpoWkn» ycTaHOBMNEHa aKTUBHOCTb.

5214 — N3meHeHa dopma oT4éTa «OOOPOT MO KMMEHTaM C Y4YeTOM CMeH Ha
TepMuHane»

B otuér gobaeneHa crnegytowasa mHdopmaumsa: «[Hata», «Kapta», «LeHa TepmumHana»,
«CTOMMOCTb MO LieHe TepMuHanay, a Takke gobasneH utor no otyéTy (none «ObGWMA nTor
no ycnyramy).

W3 napameTpoB oTuéTa yganéH dnar «lo ueHam TepMmmnHanay.

«KnueHTCcKkne otTyeTbI»
Hopabomku:

5187 — [lo6aBneH HOBbLIN OTYET «AKT O peanusaummu-3». B oTuyéte «AKT O
peanusauun» gobaBrneHa HacTponka otobpaxeHus nonen «CraBka HAC%» n «Cymma
HOC»

5421 — B otuyéT O60pOThI MO CYeTaM KNUEHTOB-4» fo6aBneHo none « MHH»

,El,opa60TKa BbIMOSIHEHA C LENbi OAHO3HAYHOWN Vlﬂ,eHTI/I(bI/IKaLI,VIVI KInneHta B CTOPOHHEM
NPUNOXEeHNN.

UcnpaeneHus:
5422 — OTYéT «AKT O peanusauum-2». [JoGaBneHa onuuoHanbHas BO3MOXHOCTb
COPTUPOBKM AaHHbIX 0T4YéTa No TO n oTob6pakeHMA UTOroBbIX AaHHbIX o TO

«CyeT-chakTypar
Hopa6omku:

5283 — Peann3oBaHa BO3MOXHOCTb PY4YHOW perucrpauum OOKYMEHTOB B CepBuCe
AOKyMeHToobopoTa «Perucrpaumns JOKyMeHTOB»

BO3MOXHOCTb PYYHOW peructpaumm AOKYMEHTOB OOCTYMNHa npu Hanuyuu y nornb3oBaTtens
npaea «Py4Hasa permctpaunst JOKYMEHTOBY.
5215 — OnTumusauumsa chopmupoBaHus cyetoB—hakTyp no pupmam

JopaboTka BbINOMHEHA C LEMbl0 COKpaLleHUs BPEeMEeHW, 3aTpayeHHOro Ha MnoaroToBKY
[AOKYMEHTOB.



BEPCWUA: 6.1.4.0

O6uwee ana Bcex cepBMCOB
Hopa6omku:

5150 — Peann3oBaHa BO3MOXHOCTb OTOOpaXeHWA B OyxranTepcKux [OKYyMeHTax
AaTbl B cokpawéHHoMm cbopmate: AO.MM.ITTT

C uenblo yaoBneTBOpeHNst NOTPEBHOCTEN KNMEHTOB pa3paboTaHa BO3MOXHOCTb Bbibopa
dopmaTbl gatbl AN otobpaxeHus B OyxranTepckux gokymenTax: OO mecau IMTT wnn
OO0.MM.ITTT.

MNMocne Bbibopa dopmata OH MpUMMEHSeTCAa Mpu MpocMOTpe MobbiX [OOKYMEHTOB,
He3aBMCKMMO OT AaTbl UX CO3AaHNS.

UcnpaeneHus:

5176 — OTuét «Online-napameTpbl» cepBucoB «OTYyeTbl No Kaptam» U «OTYyeTbl No
KnueHtam». UcnpaBneHa owmbka HEKOPPEKTHOrO OTOGpaXeHUs TeKyLWMX TIMMUTOB MO
KowenbKam

«OTyeTbl N0 TC»
Hopabomku:

5145 — HoBbIN O0TYET « KOHTpONbL NO NOKa3aHUAM ogomeTpa»

OT4YéT copgepxuT Habop AaHHbLIX NO onepauusiM O0BCNyXMBAHUA KITMEHTOB, MU BKIOYaET B
cebs MHdopMaLMio O MoKasaHusiX ofoMeTpa, npobere aBTOMOOUNA B nepuog Mexay
BbIMOITHEHNSIMW MPEAbIOYLLEN M TEeKyLlen onepauun obOCrnyXvMBaHWS U CpeOHEM pacxoae
TONNMBA MO KowernbkaM KapT NPU NPOXOXAEHUN aBTOMOOUIIEM 3TOr0 pacCTOsIHUSA, a TaKKe O
NpeBLILLEHNAX CPEAHEr0 pacxoga TonnmBa CBEPX 3a4aHHOr0 HOPMarsibHOro 3HaYEeHNs.

«BbicTaBneHue cyeToB Ha npeponnaTty»
Hopabomku:

5148 — OTyér «Cuyer Ha npeponnaty». JlobaBrneHa BO3MOXHOCTb OTOOpaxeHus
AONOJTHUTEeNLHOW MHchopmaLMm O NoKynarerne v rpy3sonornyJarene

[nsa noebiweHus yoobctea paboThbl ¢ OymaxkHoM chopmon cdéTa aobasreHa onuuoHarnbHas
BO3MOXHOCTb OTODpaXXeHNsl Ha HeW AOMNOMHUTENBHOW MHOPMauUK: AaHHBIX O NoKynaTene
n rpysonony4yartene, 3akpennéHHblx 3a nnatenswukom B OL|. Homepamu TenecdoHa u

dakca aABNATCA bakTMyeckne Homepa nnartenbluka (KMMeHTa, KOTOPOMY BbICTaBMseTCS
CUET).

5147 — U3meHeHo npaBuno hopMUpOBaHUA Ha3BaHUA coxpaHsiemoro dhaina cuéTa

Ons  noBblweHuss ypo6cTBa paboTbl C  haiinamm  COXpPaHEHHbIX CYETOB Ha  HUX
pacrnpocTpaHeHO npaBuno (opMUPOBaHMS WMEHM, YCTaHaBNMBaemMoe B CepBuce
«HacTtponka» (goGaBneHue gaTthbl, a Takke HOMepa AOroBopa WM Has3BaHUS KIMEHTA).
PaHee gaHHOe NpaBuno 4eNCTBOBArO TOMbKO Ha KITMEHTCKNE OTYETHI.

«KnueHTbl cepBUCHOro o6cnyXuBaHUs»
Hopabomku:

5181 — CepBuc «Tapudbl cepBUCHOro obcnyxuBaHusa». PeannsoBaHa BO3MOXHOCTb
npoBeAeHNsA rpynnoBbIX onepawuin No ynpaBreHUo akTMBHOCTbIO KINTMEHTOB Tapuda
Ona npepoctaBneHns 6Gonee ypoOHoro cnocoba paboTbl ¢ cepBucoM pobaBneHa
BO3MOXHOCTb BblAeNneHns KNMeHToB B Tapude ¢ nocneayroLwmnm yrnpasneHnem akTUBHOCTbHO
BblAeNeHHON rpynnoin 3anucen. [danbHenwme onepauuuM nNpousBoadTCA He ¢ Tapudgom B
LLerioM, a Co CMMCKOM aKTUBHbIX 3anucei B Tapudge.

5157 — [lo6aBneHa BO3MOXHOCTb YKa3biBaTb AaTy/BpeMsi TPaH3aKLuM CNUcaHuA 3a
cepBUCHOe obcnyKuBaHue

[opaboTka BbINOMHeHa AN KOPPEKTHOro y4éta (B COOTBETCTBYIOLLEM OTYETHOM Mnepuoae)
TpaH3aKuMin cnncaHns / OTMEHbI CNUCaHUs B APYrMx OTYETaXx.

UcnpaeneHus:

5106 — UcnpaBneHa owun6GKa HeKOppeKkTHoro y4véta n/m B cTpoke «K nnaTtexHo-
pacyeTHOMY AOKYMEHTY» ANA c4eTOB-(haKTyp 3a cepBUCHOE O6GCnyXXnBaHue



«DKCMOpT AaHHbIX»
Hopabomku:

5155 — B BbIrpy3ky «O6opoT no ueHam» ao6aBneHo none «HasBaHue cmpmbi» C
BO3MOXHOCTbLIO COPTUPOBKU NO 3TOMY MO0

5169 — B BbIrpy3ky «O6cnyxuBaHue kapT Ha TO-2» go6aBneHoO none: yHUKanbHbIN
maeHTudmnkaTop TpaHsakuum (GUID)

[aHHoe none ncnonb3yeTca And npoBepKku TpaH3akuum Ha YHUKaINbHOCTb MNpu UX 3arpy3ke B
CTOPOHHEE NpunoxeHue.

«3arpys3Ka ToBapHbIX TPpaH3aKL4Un»
Hopabomku:

5128 — UcknioyeHa BO3MOXHOCTb BBOAA AaThbl U BpeMeHU B HeBepHoMm dopmarte B
pexxumMe pegakTMPOBaHUA OTKa3HbIX TOBapPHbIX TPaH3aKLun
B pesynbtate pgopaboTkum BBOO [OaTbl M BpeMeHM [oryckaeTcs Tonbko B dhopmarte
dd.mm.yyyy hh:mm:ss. [JaHHas gopaboTka WMCKMYaeT BO3MOXHOCTb BHECEHUSA OLIMOOK
ornepaTopoM B pexume peaakTMpoBaHUSA TOBapHbLIX TPaH3aKLMN.

«O0OLwWme oTyeThbI»
Hdopabomku:

5153 — HoBbIl oTYéT «ExXegHEBHbIE OCTAaTKU Ha cyeTax U KapTax»

B oT4yéTe npeactaBneHbl MCXOAsLME OCTaTkM MO yCryre B HauMOHanNbHOW BamnTe Ha
CcyeTax M KapTax KIMeHTa Ha KOHeL KaXaoro [HA 3aJaHHOro OTYETHOro nepuoga.
lMpencTaBneHHble B TakOM BuAEe [OaHHble yOooOHbI ANs BbISABMEHUS] 3aL40SDKEHHOCTU Y
KnMeHToB. MakcumanbHbIi nepuopg dopMupoBaHns oTyéta — 250 gHel (orpaHuyeHve
Excel).

5161 — OtyéTt «[ebuTtopckasa 3apomkeHHOCTby». [lo6aBneHbl HOBbIe CPOKM A4ABHOCTU
BO3HUKHOBEHMUS 3a40MKEHHOCTH

C uenblo pacwmpeHsi BO3MOXHOCTEN OT4€Ta gobaBneHbl cregylowue CPpoKM OaBHOCTU
BO3HWUKHOBEHUSA 3a00IMKEHHOCTU. Oonrk, Bo3HuKWwne 3a 0—7 gHen, 7 — 14 pHen, 14 — 21
OeHb, 21 — 30 gHeln oT aaThl, yKazaHHOW B OTYETE.

«OTyeTbl no TO»
Hopabomku:

5160 — «OTyéT areHTa», a TaKke OT4YETbI areHtTa no c¢opmam NeNe 2 4 5 6.
BbinonHeHa gopaboTka No pac4éTy CTOMMOCTHU yCIyr

HopaboTka peanusoBaHa C LEeNbl MPegoCTaBfEHUst areHTy OTYETOB, B KOTOPLIX MO
«Ctommoctb Ha TO» u «Ckngka» paccuUMTbiBalOTCA MO LEHEe TepMUHana, a Takke
oToOpaxaeTca 3Ha4YeHMe LieHbl TepMuHana.

5173 — OTuyéTt «O6opoT no ycnyram». [lobaBneHa BO3MOXHOCTb BKITHOUYEHUSI B OTYET
AaHHbIX Mo ycnyram 6e3 o6cny>KMBaHUN 3a OTYETHbLIN Nepuog,

UcnpaeneHus:

5163 — OTuyéT «O6opoT No ycnyram». AcnpaBneHa owmbKa OTCYTCTBUA AAHHbIX AJs
OTYETa MPU HyNeBOM KONMUYecTBe U He HyneBOM CTOMMOCTM YCNyr 3a nepuop
c¢opmupoBaHus

5191 — OtuyéT «O6opoT No knueHTam». UcnpaBneHa owmnbka oTkasa ¢hopMmpoBaHusA
otyéTta B npunoxeHun MS Office 2003 npn 60nbLLIOM KONUYeCTBE BbIXOAHbIX AAHHbIX
(6onee 18000 cTpok)

«OTYeTbl MO AIMUTEHTaAM»
Hopabomku:

5158 — Bo Bce OT4éTbl (Kpome «PaspeweHHble TO») po6aBneHa BO3MOXHOCTb
BKIOUYeHUs online-TpaH3akuumn

Ona npegocTtaBneHvss gaHHbix 06 online-o6cnyxmBaHuax B OT4ETHI gobaBneH cunbTp,
3aJaloLWwmnin Npaenna BKIKOYEHNS TPpaH3aKUmMiA Mo Tunam:

o «Bce (online un offline)» —B cdopmupoBaHHoM oT4YETe OyayT OTOOpaxeHbl Bce
TpaH3akuuu;



o «MopteepxaeHHole (online u offline)» — B  ccopmupoBaHHoM OT4éTE  OyoyT
oTOOpaxeHbl BCe TpaH3aKkuuu, BbiMoMnHeHHble B offline pexume, n noaTBepXAEHHbIE
TpaH3akuuu, BbINONHEHHbIe B online pexvme;

o «HenopTtBepxoeHHble (Tonbko online)» — B cdopMMpoOBaHHOM  OTYéTE  OyayT
OTOOpaxeHbl TONbKO HEMOATBEPXKAEHHbIE TPAH3AKLUN.

«CTtaTucTnyeckme oTyeThbI»
Hopabomku:

5146 — [Jo6aBneH HOBbIN OTYET «cTopusa nameHeHun online kapT»

OTUYET coaepXnUT UCTOPUIO M3MEHEHUI NMapaMeTpoB online KapT, a Takke nonb3oBaTenew,
BHECLLMX 3TV U3MEHEHNS.

«KnueHTCcKUe oTyeTbI»
Hopabomku:

5177 — OTyét «O6GopoT no Kaptam». Peann3oBaHO oOMNUMOHaNbHOEe BblAeneHune
onepauun OI, chopMUpPOBaAHHLIX MO TPaH3aKLUAM «BO3BpaT Ha cCueT», U3 MPOUUX
onepauun Ol

[opaboTka BbINONHEHa NS OTAENbHOro npocMoTpa u aHanuia Ofl, copMMpPOBaHHLIX MO
onepaumsiM Bo3Bparta CPeACTB Ha CYET KNMeHTa.

«CyeT-chakTypa»
Hdopabomku:

5138 — BbinonHeHa gopaboTka no npeo6pasoBaHuto PUO pykoBoaUTeNnsA U rnaBHOro
oyxrantepa, BBegéHHbIX B OLl, B hopmat «®amunusa UN.0.»

dammnuun pykoBOAMTENS M [MNaBHOrO OyxranTepa OOMKHbl MevaTtatbCcs B OyxranTepcKux
JokymMeHTax B onpegenénHom copmare — dammnus N.0. B OLL HeT xécTkux TpeboBaHnmn K
dopmaty BBoga PUNO [OMKHOCTHBIX nuuy. [aHHasi gopaboTka MO3BOMSIET BbIMNOMHUTL
TpeboBaHMA MO OOPMIEHMIO OyxranTepCkUX AOKYMEHTOB 6€3 KOPPEKTUPOBKM AaHHbIX B
oul.

OnucaHHoe npeoGpasoBaHne pean3oBaHo B JOKYMEHTAX:

HaknapHas;

OTYeT areHTa;

AKT cBepku;

AKT cBepku 2;

o AKT coaumn-npunemkn pador 2.

O O O O

5131 — B pokymeHtax «Otyetr areHta» u «PacwucdppoBka K oT4YeTy areHTa»
peanusoBaHa BO3MOXHOCTb 3aMeHbl cnoBa «J[loroBop» Ha «OCKOHTpaKT»

Tun B3anmooTHoLeHnn («oroBop» mnm «lFockoHTpakT») 3agaétca B Tune gorosopa B OL,.

5172 — Peann3oBaHa BO3MOXHOCTb Bbl6Opa oOpueHTauuMm Oymaru (KHWKHas wnu
anb60MHas) npu nNevyaTu HaknagHom

dopma HaknagHom coaepXuT Oonblioe KONMMYEeCTBO (PUKCMPOBAHHBLIX CTPOK Mocne
nocrnegHen CTPOKM TabnmMyHOM 4YacTu AokymeHTa. [Npu HebonbLIOM KONMMYEecTBe CTPOK B
TabnnyHoM YacTu nevaTb HaknagHom B «anbOoMHOM» dopmarte NpUBOAUT K MEPEHOCY
4yacTu CTPOK Ha HOBYIO cTpaHuuy. MNpu neyatn B «KHMXKHOM» chopmaTe 3T CTPOKU MOrnu Gbl
pa3MecTMTbCA Ha ToW xe cTpaHuue. B pesynbTate gopaboTtkm B cepBuce « Hactpomka»
pobaeneH  nepekniovartenb,  ycTaHaBnMBalowMi  cnoco®  opueHTauum  BGymarw.
OAHOBpPEMEHHO C 3TMM pa3paboTaH WabnoH HaknaaHoW B BepTUkanbHoOM cdopmare.

5149 — HoBbIn oT4éT «OBGOpPOT NO KapTam»

[ns yoosneTBopeHus NoTpebHOCTEN KIMEHTOB K NEPeYH0 JOKYMEHTOB, (hOpMUpPyeMbIX CO
CYETOM-haKkTypo M KHUIOM npogax, AobaeneH oTyéT «O6opoT no kaptamy». OTYET
aHanorm4yeH TakoMy xe OT4éTy wu3 cepBuca «KnmeHTCcKue OTYéTbI». Ycnosus
dopmMMpoBaHMA  BblHECEHbl Ha OTAenbHyl 3aknagky B cepBuc «Hactpoika».
CdpopmumpoBaHHbI OTYET He coxpaHsieTca B B[l; oH nepecdopMnpoBbIBaETCA Kaxabln pas B
COOTBETCTBUM C TEKYLLMMM YCIOBUSIMU (hOPMMPOBaHUS.



UcnpaeneHus:

5175 — [oKyMeHT «AKT caaun-npuemMku padot 2». UcnpaBneHa owmbKa, B pe3yfibTaTe
KOTOPOM pPeKBU3UTLI KNneHTa (Ha3BaHue, agpec, 6aHKOBCKNEe PeKBU3UTbI U Np.) MOrnU
oToOpaxaTbCs He NOJIHOCTbLIO

5166 — UcnpaBneH aBTonogbop BbICOTbI f4YeWKU, cogepxawen AaHHble no
NNaTéXHbiM

Owwnbka npmBoguna K ToMy, 4YTO Mpu GonbwoM konuyectse n/n B none «K nnatexHo-
pacyeTHOMY JOKYMEHTY» noMeLancs He BECb CMUCOK.

5162 — UcnpaBneHa olMOKa OKpyrneHUs B cyeTax-pakTypax NpuM YycTaHOBKe B
HacTpoMKe TOYHOCTU «5» 3HaKoB B NnapameTpe «Kon-Bo 3HaKOB Ans LeHbl 3a ef. U3M.»

«HacTtponkun»
Hopabomku:

5171 — Peanu3soBaHa gopaboTka no BbiBOAYy B OyxrantepcKux neyvaTHbIX AOKYyMeHTax
cnucka nognucbiBaloWMX NUL B CTPOroOM COOTBETCTBUM C WX PacrnonioxeHUem B
cepBuce «Hactponka»



BEPCWUA: 6.1.3.1

O6uwee ana Bcex cepBUCOB
Hopabomku:

5112 — Peanu3oBaHa npoBepKa MOMHOTbI AaHHbIX npu  cdopMmupoBaHumn
cyeToB-hakTyp Ha peanusauuio

Llenb gopaboTkm — He OONyCTUTb BbIFPY3KY CHETOB-(aKTyp, MOTEHUMANbHO cogepKallimx
JaHHbIe He Mo BCEM 0OCMY>XNBaHUSIM.

[Mpn ycTaHOBNEHHOM B HacTpoWke npaBusie OPMUPOBaAHUA ByxranTepCkux AOKYMEHTOB C
pasbuenvem ycnyr no rpynnam TO, Ha KOTOpbIX OHM BbINM NprobpeTeHsbl (dnar «PasbuBaTb
no rpynnam TO B ogHOM AoKymeHTe» B cepBuce «Hactpomku / Byxrantepus», 3aknagka
«[loNONIHUTENBLHOY») NPON3BOAATCA NPOBEPKM Ha Hamumuue TO, He 3akpennéHHbIX HM 3a
ogHon u3 rpynn TO, y KOTOpbIX YcTaHoBMeH (nar «Ipynna yyacTeyeTt B pa3bueHun CPy».
Mpoeepka npoBogntcs B cepBuce «OT4yeTbl No TO» n otyéte «ObopoT no rpynnam TO»
cepsuca «OT4eTbl MO IMUTEHTaAM Y.

Mpwn obHapyxeHun Takmx TO:

o B cepBuce «OTyeTbl No TO» n otuéte «ObopoT no rpynnam TO» cepBuca «OTYeETHI
No 3MUTEHTaM» Ha 3KPaH BbIBOAMTCS UX CNNCOK ANs NHAOPMUPOBAHUS;
O Ha 3KpaH BbIBOAWUTCS UX CMIMCOK Ans MHPOPMUPOBaHKs 1 Grioknpyetcs hopMupoBaHne
CUYETOB-aKTyp.
MNpoBepka akTuBM3MpyeTcs npu BkNodeHnn dnara «lMpoeepste TO Ha BxoxaeHue B
rpynnbl, yyacteylowme B pasdmeHumn CoO» (cepsuc «Hactpomku / Byxrantepus», 3aknagka
«[oNnoNHUTENLHO®).

«DKCMOpT AaHHbIX»

UcnpaesieHus:

5344 — Bbirpy3ka «ObcnyxuBaHuss Kapt Ha TO-2». MWcnpaBneHa owunbka,
BO3HMKAKOLLAA NPU BbIrPy3Ke 60MbLIOro KonnyecTea AaHHbIX

«O0LwWwme oTyeThHI»

UcnpaeneHus:

5129 — OtyéTt «Ob6opoT no kapram—2». UcnpaBneHa ownbka oTobGpaxxeHUsi UTOroB No
ycnyram

Mpu yctaHoBke dnara «MTor no ycnyram Kowlernbka» MTor otobpakancs He TOMbKO Tunam
onepauun «obcnyxXmBaHne» 1 «BO3BpaT», HO TaKke 1 No APYrMM TUNam onepauui.

«OTyeTbl No TO»

UcnpaeseHus:

5156 — OT4yéT «OBOpPOT MO KNMEeHTaM C y4eTOM CMeH Ha TepmuHane». UcnpaBneHa
owmnbka B paboTe ¢punbTpa BbIOOPA KITMEHTOB

«CyeT-chakTypa»
Lopa6omku:

5113 — Peanu3oBaHa HoBas pepakuuss nevyatHoMm ¢opMbl KHUMM npogax B
cooTBeTCTBMM C noctaHoBneHuem [IpaButenbctBa Poccuinckon ®depepauum ot
26.12.2011 Ne 1137

5174 — B BbIrpy3ky cuerta-chakrtypbl gob6aBneHbl Nons «eAnHULA U3MEepPEHUs ycnyrm»
n «kop no OKEU»

5115 — PeanusoBaHo 3anosiHeHue rpacbl 5 kogom no OKEWU B HaknagHon TOPI-12
5114 — B cooTBeTCTBUM C TpebGoBaHMEeM OTCYTCTBUS NYCTbIX fAYeek B cyéte-cthakType
[Ao06aBreHo 3anoriHeHne npoyepkamu rpac 10 n 10a



BegomocTb nameHeHunn

UcnpaesieHus:

5329 — UcnpaBneHa noruv4vyeckas owmbka hopmMMpoBaHUS HaKlagHoOM MO cyeTam C
Tunom «CepBUCHOE obCcnyXXnBaHue»

[obaBneHa BO3MOXHOCTb CuUMTaTb MpedocTaBleHHoe MO cyeTaMm 3a CepBUCHOE
obcnyxuBaHne nmbo ToBapom, nmbo ycnyron. [opaGoTka BbIMOMIHEHA C  LENblo
0POpMIEHNS XO3AWCTBEHHbIX OMepauuii HagnexawyMu MepBUYHbIMA  OOKYMEHTaMu B
COOTBETCTBUM C 3akoHodaTenbcTBoM PO.

Cuctema «Petrol Plus» Mpoekt «OT4HeTbl OL» Bepcus: 6.1.7.2 21/34

Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».
Mepenaya gaHHOro JOKYMEHTa Uiy nNpaB Ha Hero TpeTbUM fnLam, ero pacnpocTpaHeHne, paBHO 1 UCMOSb 30BaHNe
MHbIM 06pa3om 6e3 nncbMeHHoro cornacus npasoobnagatend OO0 «HKT CodTBap» 3anpeLLeHsl



BEPCMUA: 6.1.3.0

O6uwee ana Bcex cepBMCOB
Hopa6omku:

5108 — U3meHeHa npoueaypa OGHOBNEHUA KIIMEHTCKOW YacTu Moayns

HopaboTka no3BonsieT npou3BoaUTb BbIOOP KaTanora OOHOBMNEHMS KIMEHTCKOW 4YacTu
Modyns. Beibop kaTanora Heobxogum B Cry4yae WCNOMb30BaHWSA Ha ogHon paboden
CTaHUMM HECKONbKMX ak3eMnnisipoB ogHom Bepcum N0 «Otyetbl OLy.

5082 — ONTUMKU3MpPOBaH MNpPOLECC MNEePEeKITIYeHUA Mexay rpynnaMmu KIIMeHTOB B
cepBucax Modyns

5099 — YcoBepleHcTBOBaHa pabota cdunbTpa no tMnam Online-kapT B cepBucax
«OTyeTbl NO KapTam», «KnueHTckmne otTyeThbI», «OOLWME OTHETBI»

B pesynbTate nameHeHusi npuHuuna paboTsl ounbTpa cTany y4uTbiBaTbCA AaHHbIE 06
N3MEHEeHMM TUMOB online-kapT, BbINOIHEHHbIE YAANEHHO Ha TEPMUHANax.
«DKCMopT AaHHbIX»

opabomku:

5091 — B cTpykTypy noneu BbIrpy3ok «O6cnyxuBaHue KapT Ha TO-2» wm
«ObcnyxuBaHue kapT Ha TO-3» pobaBneHo none «CnyxebHas kapTa»

[opaboTka BbiNofnHeHa ¢ Lenbto onpegenerHns TO, Ha KOTOPOW NPOM3OLLIIO 0bCnyXuBaHue,
no Homepy cnyxebHon KapTbl (KapTbl onepaTopa) B TPpaH3aKUMK.
«OTyeTbl No TO»

UcnpaeneHus:

5135 — Otyétr «O60opoT no knueHtam». UcnpaBneHa owubka, BO3HMUKalLlas Npwu
c¢opmmpoBaHuM OTHETA, coaepKaLero 6onbLoe KONMM4YecTBO CTPOK (> 18000)

«CTaTucTnyeckme oTyeThbI»
Hopabomku:

5308 — OTtyér «KapTbl C HECKONMbKMMM OOCHyXMBaHUSAMM 3a OeHb». PeanusoBaHa
BO3MOXHOCTb (hMNbTPauMU OaHHbIX MO KMMEHTaM U BO3MOXHOCTb (hOopMMpPOBaHUS

COKpalWEHHOro BapuaHTa OT4YéTa (coaepkalero TONMbLKO WTOroBbleé CyMMapHble
nokasartenw)

5291 — PeanusoBaH HoBbIN  OTYET «AHaAnNMU3  HENPOAYKTUBHOW  4acToOThbl
MCNONb30BaHUA KapT»

Otuér npegHasHa4yeH AOnda nonydyeHusa I/IH(*)OpMaLI,VIVI O TpaH3aKkuunax, KOoTopble Obinu
BbIMNMOJIHEHbLI 3a yKa3aHHbII7I OTYETHbLIN nepuog no O HOM KapTe Ha ogHom u / unun Pa3HbIX
TOYKax OGCﬂy)KI/IBaHVIFI (a 3aBUCMMOCTWN OT Bbl6paHHbIX napameTpoB OT‘-IéTa). OTUYéT MOoXeT
ObITb MCMNOSbL30BaH A1 BbISIBNEHUS TpaH3aKL|,I/II7I, KOTOpbl€ MOryT ObITb MOLLEHHUYECKUMMU.

«OT4yeTbl NO KapTaM»
Hdopabomku:

5098 — OtyéT «Kowenbku kapT». PeanMsoBaHa onuuoHanbHas BO3MOXHOCTb BbiBOAa
MHdopmaLMm 0 6O0HYCHOM KollefibKe KapTbl

[opaboTka BbIMOMHEHA C LieNblo NpegocTaBneHnsa 6onee nomnHon MHgopmaumm o coctaee
KoLlenbKoB Ha kapTe. [nsa GOHYCHOro KollernbKa BbIBOOUTCA TEKYLUMA pa3Mep U BEPXHSIS
rpaHvua GoHyca.

«KnuneHTCKUe oTyeTbI»
Hopabomku:

5097 — OTu4éT «AKT cBepkuy». [lobaBneHa onuMoHanbHasi BO3MOXHOCTb He BKNYaTb
B OTYET cyeTa-dakTypbl Ha aBaHCOBbIE NJIATEXN

Ona pacwumpeHns BO3MOXHOCTEN (OYHKLMOHana peann3oBaHo OnuMOHanbHoe UCKMiYeHne
13 OTYETa JaHHbIX MO cHeTaM-(PaKkTypam Ha aBaHCOBbIE MMaTeXu.



5094 — OTuéT «AKT 0 peanusauuny. [lobaBneHa onuMoHanbHasA BO3MOXHOCTb ne4vyaTtu
B PeKBU3NUTaX KNMEHTa TeKkcTa, BBeaéHHoro B OL| B none «lpumevyaHue» Ha 3aknagke
«[laHHble» KINUEHTOB-(PUPM (YacTHbIX NUL)

TeKkcT neyartaeTtcs Npu cHATON onumn « OKPYrNSATb CTOMMOCTHbBIE 3HAYEeHUS 0 LenbIX».

«CyeT-chpakTypa»
Hopabomku:

5109 — Peanu3oBaH ¢yHKUMOHaN aBTOMaTu3auuum BeAeHUsi [OOKYyMeHToobopoTa
Mexay KIMEeHTOM U ero 3akaduMkamMu, a TaKkKe Mexay KIUMEeHTOM U KOMMaHuew,
OCyLUeCTBIsIlOLWEeN BegeHne GyxranTepckoro y4éta KnmeHra

HopaboTka npegHasHadyeHa [Ons KOHTPOMS 3a ABMXKEHWEM TMepPBUYHbIX OyXranTepcKux
JOKYMEHTOB, CCHOPMUPOBaHHLIX Ha OCHOBAHWM CYETOB-(haKTyp, MEXAY KIMEHTOM W ero
3aKasvmKkamu, a UMEHHO:

«ToBapHas HaknagHas»;

«AKT CBEPKNY;

«AKT CBEPKU 2¥;

«AKT cgavm-npmemkm paboT;

«AKT cgaum-npuemkm paboT 2» (AKT 3a cepBMCHOE 00CnyXnBaHue).

Pa3paboTaHHbI  (byHKUMOHAN  BKIOYAET  pPEerucTpaumilo  OTMPAaBIIEHHbLIX  KIIMEHTaM
OOKYMEHTOB, BO3BpaT 3TUX AOKYMEHTOB OT KIMEHTOB (B T. Y. YY4ET MOBTOPHOW OTMpaBKu
OOKYMEHTOB KNMeHTam), a Takke nepedadvyy KOMMMEKTOB [AOKYMEHTOB KOMMaHuM,
OCYLLEeCTBrAOWEN  OyxranTepckmi  ydéT  KnmMeHTa. WpoeHTudmkaums  LOKYMEHTOB
NpoM3BOOUTCA Ha OCHOBE LUTPUX-KOAMPOBaHWA. Peann3oBaHbl (pyHKUMM noucka paHee
ChopMMPOBaAHHBLIX OOKYMEHTOB, a Takke (OpPMUPOBaAHME OTYETHOCTM MO onepaumsim,
BbIMNOSTHAEMbIM C OKYMEHTaMM.

O O O O

O

5090 — PeanusoBaHa YyHudUKaums MMEH cdannos  cuyetoB-hakTyp  npu
nepBoHa4asibHOM )OPMUPOBAHUN U NPU COXPAHEHMU U3 KHUTU NPoJax

[opaboTka npegHasHayeHa ANs WUCKMYeHus OybonupoBaHus hannoB, CO34aHHbIX WK
MOBTOPHO COXPaHEHHbIX Mpu opMMpoBaHMM cYET-hakTypbl. B pesynbtate gopaboTtku
darinbl Bcerga opMupyroTcsa No npasunam, yCTaHOBITEHHbLIM B HACTPOWKE.



BEPCWUA: 6.1.2.1

O6uwee ana Bcex cepBMCOB
Hopa6omku:

5078 — [JobaBneHa onuuoHanbHas BO3MOXHOCTb BbiBoAa AaHHbIX o Bantote TO B
creaymlolmx oTyéTax:
o cepsuc «ObLme OTYETLIN:
— «O6opoT no obcnyxmMBaHNOY;
o cepsuc «OtyeTbl Mo TOx»:
— «O6opoT no ycnyram;
— «O6opoT no obcnyxMBaHNO».
[opaboTka BbINONHEHa AnA nonydeHus Gonee MorHOM MHopMauum B OTYETAxX Mpu
ncrnonb3oBaHnuM mMoayns «MynbTUBaNOTHOCTbY — NpU BKMOYeHUM onuun «OTobpakaTb

JaHHble o BantoTe TO», B OTYETHI BKIOYAOTCA OOMOMHUTENbHBIE KONOHKA C AJaHHbIMUA O
Bantote TO, yeHax B BantoTe TO n ctoumocTtn B Bantote TO.

«OTyeTbl No TO»
Hdopabomku:

5079 — HoBbin oTyéT «OT4eT areHTa (popma 6)»

OT4YéT npegHasHayeH Ans NONMy4YeHUs UTOrOBbIX AaHHbIX 06 OBGCNYy>XMBAHWM KITMEHTOB,
MMetoLLMX NpsiMO JoroBop ¢ dmpMon-areHToM. OTYET dopmupyeTcs no rpynnam TO 3a
3afaHHbIV Nepuog BpeMeHu. MNpegycMoTpeHbl 4ONOMNHUTENbHbIE NAapaMeTpbl:

o BbIOOP CBOMX KNNEHTOB / rpynn KNUEHTOB.;
O BKJIOYEHUNE B OTYET KITMEHTOB CTOPOHHMX SMUTEHTOB;
o BblbOp ycnyr (B oT4ETE OyAyT yuTEHbI 06CNYXKMBaAHNSA TOMBLKO MO BbIOpaHHbIM ycnyram).

Mpu chopmmpoBaHnm oTHETA NO Heckonbkum rpynnam TO, Ons Kakgon U3 HMX Co3gaéTtcs
OTAESNbHbIN OTYET.

«CyeT-chakTypar

UcnpaeneHus:
5080 — OTcyTcTBME HEKOTOPLIX AaHHbIX B fOKyMeHTe «HaknagHas»

Ownbka 3akniovanacb B TOM, YTO B JOKYMeHTe «HaknagHas» npu cdopmmpoBaHun cHéTa-
dakTypbl C ycTaHoBneHHbIMK cnaramm «[o rpynnam TO» u «[py3ootnpasuTens - dmpma
rpynnbl TO» He oTtobpaxancs KII rpysootnpasuTens.

5081 — HenpaBurnbHbIA pacyéT CTOMMOCTM U LUEeHbl B OTYETE «AKT coavum-npueMkm
paboTt»

OwwunBka 3aknoyanack B TOM, YTO Npu pacyéTte ctoumocTtu U LeHsl HOC npubasnsancs, a He
BbluMTanNCS.

«JKCMOpPT AaHHbIX»
5309 — Peanu3soBaHa HoBasl Bbirpy3ka «PacwumdpoBka oTnycka TOBapoOB M yCiyr no
TONNUBHbLIM KapTam»
Bbirpyska paccumTbliBaeTcs 3a 3a4aBaeMbIi NEPUO M COOEPXKUT AAHHbIE:
o 0BCnyXMBaHWs, NO KOTOPLIM CHOPMMPOBAHLI cHETA-(aKTYpPbI;

o 0bcnyxuBaHus, coBeplléHHble Ha TO, Bxogsawmx B rpynnbl TO C ycTaHOBMEHHbLIM
donarom «I'pynna y4acTByeT B pa3dueHunn c/dy».

B pesynbrate akcnopta dopmupyotcs gBa damna B ¢dopmate *.dbf — dann c
KOHTpareHTamu, Ans KOTopbiX COpMMpPOBaHbl cyeTa-dakTypbl; U dann ¢ AaHHbiMM 00
obcnyxmBaHun koHTpareHtoB Ha TO, BxogsAwmx B coctaB rpynn TO C yCTaHOBNEHHbIM
dnarom «I'pynna yyacTtByeT B pa3bmeHunn c/d».

«KnuneHTCcKue oTyeThbI»
Hopabomku:

5305 — B oTt4éT «ObopoThbl NO cYeTaM KIIMEHTOB-2 (CymMMapHbie)» AobGaBneHo none
MHH



BEPCWUA: 6.1.2.0

O6uwee ana Bcex cepBUCOB
Hopabomku:

5040 — Peanu3oBaHa BO3MOXHOCTb 3afjaHMs B HacTpPoMKe U BbiBOAA Ha nevaTb
APO6HOro npoueHTa

B cepBuce HacTtpoiku («HacTtpomka / Obwme HacTporku / Yenyruy)  gobasneHa
BO3MOXHOCTb BBOAa 3HadyeHus npoueHta HOC C TOYHOCTbIO OO0 ThICAYHBLIX AOONEN.
BeenénHoe 3naveHne HOC yumTtbiBaeTcs Npy (oOpMMPOBaHNN CeayoLNX OTYETOB:
o cepBuUc «KnmeHTckne oT4eTbI»:
— «Onepaunm ¢ KapTamu KIMEHTOBY;
—  «AKT 0 peanusauumny;
—  «AKT 0 peanusauumm-2»;
o cepuc «Otyetbl Mo TOx»:
— «O6opoT no knueHTam ¢ otobpaxkeHnem HOAC».

«OTyeTbl N0 TC»
Hopabomku:

5035 — Otyétbl «O6opoT no ycnyram», «O6opoT no ueHam», «O6opot no TO»,
«O6opoT no obcnyxuBaHuam». B ngeHtudpmkaumio meTtok gob6aBneHbl HOBbIe AaHHbIe
(Mapka, Mogenb M LBeT TPaHCNOPTHOIro cpeAcTBa)

«OTYyeTbl MO 3MUTEHTAM»

UcnpaesieHus:

5093 — Otuyét «ObopoT no ob6ecnyxuBaHMIO». BbinonHeHa onTumMM3saumsa npouecca
¢opMupoBaHuA oTYETA

[opaboTka BbIMNONMHEHA C LIENbi YCKOpPEHUsi npouenypbl (hOpMUMpOBaHUA OT4YETa. Takke
ncnpasneHo owmnboyHoe hopMnpoBaHNE NTOTOBOW CyMMbI Ansi LieHbl Ha TO.
«KnuneHTCcKne oTyeThbI»

opabomku:

5037 — OtuéTt «KoHBepT KNueHTy». PaclumpeHbl BO3MOXHOCTU NeYyaT KOHBEPTOB
PaclumpeH nepeveHb JOCTYMNHbLIX A4S Nedat TUNoB KOHBEPTOB (4obaBneHbl dhopmatbl C4,
C5, E65). BeenéH psag ycnosuit neyvaTtu, NO3BOMSIOWNIA BbINONHATL NevyaTb NS KITUEHTOB,
NpoM3BOOUBLUMX OOCNyXMBaHME B OTYETHbIM MEpPMOL, a Takke BbIBOOUTH Ha MevaTb
JononnHutensHyo nHdopmaumio (Ne gorosopa, Ne knueHTa u np.).

5040 — [opaboTaH OTYET «AKT O peanusauum»

B oTuyéTe ObinM BbINOMHEHBLI CReayLNE N3MEHEHNS:

o pobaeneH ctonbel «LleHa TepMmunHanay;

o ctonbey «[ata» nepenmeHoBaH B «[JaTa Bpemsa»
o B MHGOpMauuio B knmeHTe gobaeneHbl nons «CtpaHay, «opoa».

5034 — Ot4ét «KoHTponb MO nokasaHWAM oAoMeTpa», MOAKMYaeMbIN Cryxo6owu
TEXHUYEeCKOM noaaepKKu onuuoHarnbHO, hopMUPyeTCA TONbKO MO TeM ycrnyram, ans
KOoTopbIX ycTaHoBMeH Tun «Hedtenpoaykr» unu «ras»

[opaboTka BbINOMHEHA C LeNbio KOPPEKTHOro pacyéra cpegHero pacxoga Tonnvea.

UcnpaeneHus:

5074 — UcnpaBneHa owmnbka B oTyéte «O6GOpPOT NO NnMMUTaM»

WcnpaBneHa owwnbka nogcyéta NMMWUTOB MO KOLlenbkam, onepauun obCcryxuBaHus no
KOTOPbIM ObINN BbINOSHEHBI C UCMOSNb30BaHUEM FTIABHOM YCIYTU.

«CyeT-chakTypar
Hopabomku:

5073 — PeanusoBaHo hopMupoBaHMe c4yeToB-haKTyp NO 4OrOBOPY KOMUCCUM

B cooTBeTcTBUM C NocTaHoBMNeHneM npasutensctea P® ot 26.12.2011 Ne 1137 «O dopmax
1 NpaBunax 3anonHeHns (BegeHns) JOKYMEHTOB, NPUMEHSAEMbIX NPU pacyeTax no Hanory Ha



[00OaBNeHHyl0 CTOMMOCTb» BHECEHbl W3MEHeHUs B (OPMUPOBaHWE CYETOB-(PaKTyp Mo
Jorosopam KOMUCCUW.

Tenepb Hapagy CO WTaATHbIM CYETOM-PaKTYpoO MOXHO pacnevaraTb CYHET-(hakTypy no
[OroBopy KOMWMCCUM KOHEYHOMY MOKynaTento YCTaHOBMEHHOro obpasua C HOMepoMm,
3aflaHHbIM MO onpefenéHHoMy anroputmy. lNepedyeHb ycnyr, BKOYaeMbIX B CHET-haKTypy
Nno AOroBopy KOMUCCUN HaCcTpamBaeTCHa OTAENbHO.

5038 — OT4€Tbl «AKT cAavu-npuEMKA paboT» M «AKT caavym-npuémMKu pabdort 2».
[ob6aBneHa neyatb ID knueHTa B BepXHEM JIeBOM yriy

HopaboTka BbINONHeHa Anst obnerdyeHus novcka OymaxHOro [OOKyMEHTa B CTOMKe
[OKYMEHTOB.



BEPCMUA: 6.1.1.0

O6uwee ana Bcex cepBMCOB
Hopa6omku:

5014 — Peanu3oBaHa BO3MOXHOCTb NpPOBEPKW HOMEpPOB cYeTOB-hpaKkTyp Ha
YHUKaNbHOCTb

C uenbio He JOMYCTUTb CO34aHUSA CHETOB-haKTyp C OAMHAKOBBIMU HOMEpPaMW peann3oBaHa
onuMoHanbHasi BO3MOXHOCTb MPOBEPKM YHUKAINIBHOCTU (POPMUPYEMbBIX (KaK aBTOMATUYECKN,
Tak M co3gaBaeMblX BPYYHYKO) cyeToB-(hakTyp, BkMwyaemas B cepBuce «HacTpomkuy.
lMpoBepka BbiNOnHAeTcA 6e3 y4éTa 4ONOMNHUTENBHBLIX aTpubyTOB — npedumkca n cyddukca

N C Y4ETOM NpaBUIT HyMepaLuuM CYETOB-(PAKTYp — CKBO3Has MM HauuHawowascs ¢ «1» B
Hauarne roga.

MNpoBepka peanuaoBaHa B cepBUcax:

o «Cuét-thakTypar;

o «BbIicTaBneHne c4eToBY;

o «Tapudbl»:
— «Tapudbbl cEpBUCHOIO 06CNYXMBaHUAY;
— «KnneHTbl cepBMCHOro 0BCnyX1MBaHUAY.

Mpy coxpaHeHnn cyéTa-chakTypbl C YKe CYLLECTBYIOLMM HOMEPOM Ha 3KpaHe MOosBMseTcs
CoOTBETCTBYloLlee cooblieHne. Bce owmbKM 3anncbiBaloTCsl B XKypHarn, CTPOKU KOTOPOro
cofep)xaT HasBaHUS! KITMEHTOB U HOMepa cYeToB-haKkTyp, KOTopble He yaanocb co3aathb.

UcnpaeneHus:

5015 — UcnpaBneHa pabota ¢unbTpa no HasBaHuwo rpynnbl TO (cepBuc
«OT4eTbI No TO», 3aknagka «Fpynnbl TO»)

Ownbka 3aknoyanacb B TOM, YTO HEBO3MOXHO ObIo BBeCcTM OykBbl B nmone cunbTpa no
Ha3BaHMWIO rpynmbl.

5028 — CHMKeHa BepPOATHOCTb MNepenofiHeHUs NaMATU MNpPU  paccbifike OTYETOB
KNUeHTam

PeannsoBaH HOBbIN MEXaHW3M PacCbIIKM MUCEM C OTYETAMMW; UCKMOYEHbI YTEYKM NamsTy
Npw paccbiyike OTYETOB.

«IKCNOPT AaHHbIX»
Hopabomku:

4972 — B BbIrpyskax «O6cnyxuBaHusa kapt Ha TO» u «O6cnyxuBaHusa kapt Ha TO-3»
peanu3oBaHa BO3MOXHOCTb 3KCMOpPTa AaHHbIX B pa3pe3e CMeH

Llenb gopaboTkm — nony4nTb AaHHble Mo obcnyxuBaHuio kapT Ha TO ¢ pasbuskor no
CMeHam.

Cnoco6 BbIrpy3kM OaHHbIX — 3a Mnepuof (peanu3oBaHHbI paHee) unM Mo cMeHam —
perynumpyetcs onumven.

UcnpasneHus:
5033 — YcTpaHeHOo gy6nupoBaHue CTPOK B Bbirpy3ke «O6cnyxuBaHus kapT Ha TO-4»

«O0LWme oTYyeThbI»
Hopabomku:

4994 — OTyéTt «Ob6opoTHO-canbaoBasi BefomocTby». [obGaBneHa uHdopmauusa o
rpaHuue oBepapadTa KNueHTa

Ons yBennyeHua VIHCbOpMaTVIBHOCTI/I OoT4YéTa peann3oBaHO ornunoHalribHOEe BKITlOYEHUE B
Hero I/IHd.)OpMaLI,VIVI O rpaHuue OBep,u,pa(bTa KInneHTa.

5011 — Otuyér «OGopoTt no ycnyram». [lo6aBneHa uWHdopMauum O CTOUMMOCTU
obcnyKnBaHMsA NO LeHaM KNMeHTa U TepMUHana
BkritoueHne B OTYET OaHHbIX O LieHax KNeHTa U TepMuHarna nos3BosisieT paccymTarb CKUAKY,

MONYYEHHYIO KNMEHTOM Mnpu obcnyxvBaHnn. Bknioyaemble B OTYET OaHHble He 3aBUCAT OT
CXeM 0OCnyXuBaHus.



«OTyeTbl No TO»
Hopabomku:

4982 — PeanusoBaHo ¢opMUpoOBaHME OTYETOB areHTOB, aHaNoOruM4yHbIX OTYETaM B
nporpamme «OT4yéTtbI ML»

®PyHKLMOHaN OTYETOB:

o «OTyert areHTa (hopma 2)»;

o «OTyet areHTa (dopma 4)»;

o «OTyet areHTa (dopma 5)»;

o «AKT coauu-npuemMKku ycryr».
aHanornyeH yHKUMOHaNy COOTBETCTBYIOLUMX OTYETOB B nporpamme «OT4yéthl ML» 3a
WCKINIOYEHNEM OTCYTCTBUS BO3MOXHOCTU (POPMMPOBaHUS CHETOB-(PAKTyp NO AaHHbIM 3TUX
OTYETOB.

5009 — OTuYéTHI «06opoT no ycnyramy, «ObOopoOT NO LeHamy, «0O6opoT no
obcnyxuBaHuoy». BoinonHeHbl gopaboTku, no3sonsowme copmMmmpoBaTtb OTYETLI NO
aHanorum c TakuMmm xe oT4éTamu B nporpamme «OT4yéThI ML»

B nepeuyncneHHbIx OTYETaX BbIMOMHEHDI Criegyowme 4opaboTKu:

o «06opoT no ycnyram». PeannsoBaHa BO3MOXHOCTb YCTaHOBKM GunbTpa Mo
amMuTeHTam, pfobaBreHa onuMoHanbHasi BO3MOXHOCTb AeTanuM3auun  OaHHbIX Mo
3MUTEHTaM;

o «06opoT No ueHam». Peann3oBaHa BO3MOXHOCTb YCTAHOBKM (punbTpa No SMUTEHTaM
N KnueHTam, pJobaBrieHa onuuoHanbHasi BO3MOXHOCTb [JeTanu3aumyM OaHHbIX Mo
3MUTEHTaM;

o «0O6opoT no obcnyxuBaHuo». PeannsoBaHa BO3MOXHOCTb YCTaHOBKM chunbTpa no
3MUTEHTaM U KNeHTaMm, AobaBneHbl OnuMoHarnbHbIE BO3MOXHOCTM AeTanu3aunm daHHbIX
Mo SMUTEHTaM W BbiBOAa 0OLLEero uTora no ycnyram.

5019 — Otyétr «OTtueT areHTa». PeanusoBaHa BO3MOXHOCTb pacyéTta npoueHTa
areHTCKOro Bo3HarpaxaeHus 6e3 y4yéta npoBeféHHbIX / NPUHATbIX KoMneHcauun B OL

HopaboTka BbINOnMHeHa Ansi BO3MOXHOCTM pacyéTa areHTCKOro BO3HarpakgeHus ot
«YMCTOM» CyMMBbI peanusauumn Ha TO.

«OTYeTbl MO 3MUTEHTaAM»
Hopabomku:

4995 — OTu4€T «[MncbMo 3aKpbITUS CBepKuy». U3ameHeHa BbixogHas hopma

HopaboTka BbINONHeHa AnNsa  yHUdMKauum OT4ETa C  aHanorMyHelM B MNporpamme
«OT14éTbl MNLl». M3ameHEH 3aronoBok oT4éTa (gobGaBNeHO Ha3BaHWE SMUTEHTA) U 3arorioBKU
HEKOTOpbIX CTONOLOB.

Anropntm hopMMpoBaHMSt OTYETA OCTarCs MPEXHUM.

4997 — OTYéTDI «ObopoT no ycnyramr, «O6opoT No ueHamy, «0O6opoT no
o6CcnyXXuBaHuIoy, «0O6opoT no rpynnam TO», «06opoT no TO». [HobaBneHa
MHdopmMauus o ctoumocTtu Ha TO

HopaboTka BbINOMHEHA AN yHUMKALUMM OTYETOB C aHanNoOrMYyHbIMKM B MNporpamme
«OTuéTnl MNU».

«CTaTucTHUYeCcKune oTyeThbI»
Hopabomku:

5003 — OTtuéT «YcnoBHas NpuObLINbL KOMMNAaHUK OT HE OOCIYXXUBLUMXCH KapT». B
uUTOroBble 6MOKu fo6aBNeHbl CTOMMOCTHbIE AAaHHbIe

[obaBneHHass uMHdOpMauus MO3BONMUT MOMYYUTb CTOMMOCTHYIO YCITOBHYHO MpuObInb
KOMMaHuMu.
M3meHEH anropntm pacyérta CTOMMOCTMU:

CromMocTe = PasMmep ocTaTka * lleHa nocnepHero o6CIyXMBaHMS



«KnueHTCcKkne otTyeTbI»
Hopabomku:

4953, 4975 — OTYéT «AKT 0 peanusaumm». BHeceHbl M3MEHEHUS B PacUYET CKUAKWU,
pobaBrneH onuuoHanbHbIN cnocob pacyéta ana Tapuda JICIM. PeanusoBaH BbiBOA
Ha3BaHua TO

N3meHEH pacdéT ckmakn. B Hero, Hapsgy C M3MEHEHVMEM LeH TepMuHana M KIMEeHTa,
BKITHOYAETCA TaKKe pasHuLa Mexay Tapudom TepMuHana 1 Tapmcom KnneHTa.

[obaeneH pacyéTt ckuakm ana tapuda JICI (ckuaka cumTaeTcs Kak pasHuua Mexay LeHON
6a3oBoro Tapuda 1 LEeHoWM co ckugkon gononHutensHoro tapuda J1CI, 3akpennéHHoro 3a
KnueHToMm). [laHHbIV pacyéT BKIoYaeTcs onuuen.

B wabnoH otyérta gobaeneHa rpynnMpoBka AaHHbIX MO HaummeHoBaHutio TO, a Takxke
pobaeneHo none «OgomeTp» 1 yaaneHo none « TOy».

4996 — OTuYéT «YBegommneHue o 3af40MKeHHoCcTU». [lobaBneHa eweé ogHa BbiXogHas
¢dopma

[na pacwmpeHus BO3MOXHOCTEN OTYETA peanu3oBaHa anbTepHaTuBHasi popma BbiBOAA
OaHHbIX. Tun BbIBOAMMOW (hopMbl perynmpyeTcsi onuusimu.

UcnpaeneHus:

5001 — OTtyér «O6opoT no Kaptam». WUcnpaBneHa owubka — npu onpepenéHHbIX
ycnoBusix B OTYET Ao6aBnANUCh Nons gns noanucen CTOpoH u mecte nevaru (M.I.)
npu cHAToM chnare «Mognucu cTopoH»

«CuyeT-chakTypa»
Hopa6omku:

5000 — [opa6oTaHbl BbiIXoAHble (hOPMbI aKTOB OTHYETA «AKT cAQAYU-NMPUEMKN paboT 2»

B pesynbTate A0paboTkM B BbIXOAHLIX dpopMax cTanu UCMonb3oBaTbca peksuanTbl PO un
OCHOBaHWe B poauTernbHOM nagexe, BBeAEHHbIe Ans knveHTos B OL.

5010 — BHeceHbl onuuoHaribHble MU3MEHEeHUS B BbIXOAHYH OpMy [AOKyMeHTa
«AKT cBepKu»

PeanunsoBaHa otaenbHasa BbixogHas dopma ansd aktos csepku 3a TCM no nnacTukoBbiM
kapTaMm. [NevaTb OopMbl BbIMNOMHAETCA NPU YCTaHOBMEHHOM Onumumn « AKT CBEPKN pacyeToB 3a
CM», pacnonoxeHHon Ha 3aknagke «Byxrantepwus / [lokymeHT / AKT cBepKu» cepsuca
«HacTtpouku OLl».

5013 — Peann3oBaHO onepaTUBHOE YynpaBneHMe KONUYeCTBOM KOMui  MNpu
aBToneyvyaTu 4OKYMEHTOB U3 KHUIM npoaax

5021 — B otyétax «OT4yeT areHTa» M «AKT CBEpPKU» peaniM3oBaHa onuuoHanbHas
BO3MOXHOCTb BbiBOAA noagnucen nuuy, ynosIHOMOYEeHHbIX BU3MPOBaTh AOKYMEHTbI 3a
pyKoBOAUTENSA U FMaBHOro Gyxranrepa

[opaboTka BbINOMHEHA C LEMb0 KOPPEKTHOTO OChOpMIIEHNST [OKYMEHTa B Cryyae
npenocTaBneHns COTpyaHUKaM npasBa MOAMMCU 3a PyKOBOAUTENS U rMaBHOro Gyxrantepa,
BKMOYasi OCHOBaHMe.

[MepeyeHb YNOMHOMOYEHHbIX UL, U OOKYMEHTOB, MOATBEPXOAIOLWNMX MX MpaBO MNOAMUCH,
BBoauMTCcs B cepBuce «HacTtpouka / Byxrantepus / MognucbiBalowme nuua»; BbIBOS
CM1cKa Nn1u B cyeTax-gpakTypax 1 HaknagHbIX PerynupyeTcsi BKIIOYEHNEM Onunn.

UcnpaesieHus:
5020 — UcnpaBneHo pacxoxaeHne mexay cymmon ctpok HOAC n ntoroBoro 3HaveHusi
HAC B BbIrpy3ske c4yetToB-akTyp

B pesynbTaTe ucnpaeneHusi TOMHOCTb pacyétos HOC Bcerga ycTaHaBnNMBaeTCs paBHOM 2 U
He 3aBUCMUT OT YCTaHOBITEHHOIO KONMYeCcTBa 3HaKoOB Ans LeHbl B cepBuce « Hactponkn OL».



« Pacnpe.qeneH ne aBaHCoOB nNpuHUunnanam»
Hopabomku:

5017 — [lo6baBneHa BO3MOXHOCTb dunbTpaumm cnucka TO, [OCTYyNHbIX AnNA
NpUKpenneHus K NpuHuMnany, no HoOMmepy 3aMuUTeHTa u Homepy cdununana

Ona ynpoweHusa npouedypbl novcka u Boibopa TO, koTopyld TpebyeTcs NPUKPennTb K
npyvHumMnany, Ha dopmy 3agaHus ycriosui unbTpaumm cnmcka TO, pacnonoXeHHoro B
okHe «Bbibop TO», gobaeneHbl nons «Ne dmuteHTa» n «Ne dunnanay.

5018 — [lo6aBneHa BO3MOXHOCTb yAaneHus He3aKpbITOro nepuopa pac4yéra

Bo3sMOXHOCTb yAansaTb OTKpbITble nepuodbl HeobxoaMma Ans yOarneHust HEKOPPEKTHO
BBEAEHHbIX MNMNAaTEXHbIX MOPYYEeHUN, Y4TEHHbIX B 3TOM nepuoge. Npu ydaneHun Takke
yAansaTcsa Bce NocneayoLme He3akpbiTble Nepuoabl.

«KnuneHTbl cepBUCHOro o6cnyxMBaHua»
Hopabomku:

5008 — B cepBuce «Tapudbl cepBMCHOro 06Cy>XUBaHUA» peanusoBaHo
MHOXeCTBEeHHOe OTKpensieHne KIIMeHTOB OT Tapuda

[opaboTka BbiNoNHEHa AN NoBbIWeHUs yaobcTea paboThl C CEPBMCOM.



BEPCWUA: 6.0.10.0

« Pacnpep,enel-l ne aBaHCoOB npunHuunnanam»
Hopabomku:

4867, 4838 — Peanu3oBaHO pacnpegerneHue aBaHca KNWeHTa, KOTOpPbIN HU pa3y He
obcnyxuBanca Ha TO npuHUuNanoB, KpynHenwemy npuHuunany. [Ho6aBneHa
BO3MOXHOCTb YCTaHOBKM NPU3HaKa KpynHenLwwero npuHuyunana

HopaboTka obecneunBaeT pacnpegeneHne aBaHCOBOIO nnarexa KpyrnHenwemMy npuHumnany,
€Crnu nokynarenb BooOLe Hukoraa He obecnyxumearncs Ha TO npuHUMnanos.

4868 — PeanusoBaH 3a4€T 3a0/MKEHHOCTU Ha Ha4yano nepuoaa

Mpu HanMuMM 3a00MMKEHHOCTM Ha Hayano nepuoda, B MOMEHT pacnpefereHvs aBaHca
MexXay NpvHuunanamu, B NepByko odepenb Npon3BoaNTCA 3a4€T 3aJ0/MKEHHOCTM Ha Havarno
nepuoga, a 3atemM pacyET NpoYnx Nnokasarenen.

4902 — B oTuéT «[lMnaTtexun nokynarensa» nobasneH cron6ey «Homep noroBopa»

B otyétr «[lnaTtexu nokynatensa» pobaeneH crtonbey «Homep goroeopa», B KOTOPOM
oTobpaxaeTcs HoOMep TeKyLLero 4oroBopa KnneHTa, BelbpaHHoro ans Hero B OL.

«BbicTaBneHune cyeToB Ha npegonnarty»
Hopabomku:

4843 — N3meHEH chopmaTt psifa OTYETOB cepBUca «BbicTaBneHue cyeToB»

PeanusoBaHa onuuoHanbHas BO3MOXHOCTb (POPMUPOBAHMS psga OTYETOB (TWMbl CYHETOB
«Ha cymmy», «3a nepuoa», «Ha npeameTt» u «[lo goroBopy») B M3MEHEHHOM (HOBOM)
dopmare.

dyHkumoHan «[loBEpEeHHOCTU» PacnpOCTPaHAETCS M Ha W3MEHEHHbIA, U Ha NPEeXHUn

dopmaTbl cyeToB. PyHKUMOHaN «[oONoMnHUTENbHBIE NOAMUCHIBAOLWME NMLAy peann3oBaH
TONbKO B HOBOM hopmare.

O6uwee ana Bcex cepBMCOB
Hopa6omku:

«OOuwune oTyeThI»
Hopabomku:

4833 — Ha ¢ropmy oTuéta «MTOr no knmeHTam» gob6aBneHa konoHka « MHH»

4836 — [lo6aBneHbl napameTpbl B (punbTp oT4éTa «OGOpPOT MO ycnyram»

B dwumnbTp otyéta «O6opoT no ycnyram» cepBuca «OO6Wme otyeTbl»  gobaBneHbl
napameTpbl «YunTbiBaTb yCryrm» " «[unanasoH konmyectBa no gebety B “UToro no
KNMEHTY”», NO3BOMNALLME CPOPMMPOBATL OTYET MO KIMEHTaM, KOTOpblE BOCMOJb30BaNUCh
3afaHHbIM KONMYECTBOM YCnyru (No psigy ycnyr / no BCEM ycnyram).

«OT4yeTbl no TO»
Hopabomku:

4926 — [lo6aBneHbl napameTpbl B ¢unbTp oT4éTa «OOOPOT NO IMUTEHTaM», Ha
¢opmy oTuéTa AO06aBNEHbI CTONOLbI

B dunbtp otyéta «O6GopoT no amuteHTam» cepsuca «OTyeTbl no TO» gob6aBneHsbl
napameTpbl «Pa3bueatb no ueHam», «lo ueHam TepmuHana» n «OTobpaxaTtb agpec TO».
Ha cdopmy oTyéTa goGaBneHbl konoHkM «Agpec TO» m «LleHa», oToOpaxkeHue KOTOpbIX
onuMoHarnbHo.

«OTYyeTbl MO 3MUTEHTaAM»
Hopabomku:

4834 — B ot4éTtbl «O60poT Nno ycnyram» un «O60poT no o6cnyxnuBaH1io» gobasneHa
umHdopMaLUs 0 CTOUMOCTU 6e3 CKUAKMN

Onsa NOBbILLEHUSA WHAOPMAaTUBHOCTU hopMUpyemMbIxX OT4éTOB B OTYEéThI
«O6opoT no ycnyram» u «O6opoT no obcnyxmeaHuio» cepsuca «OTYETbI MO AMUTEHTAM»
pobaeneHa onunoHarnbHas BO3MOXHOCTb OTODpaXKeHNss CTOMMOCTU Be3 CKUOKN.



«CTaTUCcTNYECKMe oTYeTbI»
Hopabomku:

4832 — B cdunbTp oTuyéTa «JloroBopa KNMMEHTOB C UCTEKAIOLWUM CPOKOM OeACTBUSI»
po6aBneH napameTtp «lMepuoa gaTbl HAYana AeNCTBUA AOroBopa»

[nsa ctatncTnyeckoro aHanuaa UHaMWKMA MPUBIEYEHUS KIMEHTOB MO Mepuodam, a Takke
ans cbopa nHdopmaumMm O BblgaHHbIX KapTax (MPUKPEnnéHHbIX K gorosopam) Ao / nocne
onpegenéxHHoro nepuoaa, B punbTp oT4éTa «[JoroBopa KNMEHTOB C MCTEKaloLWMM CPOKOM
aenctens» gobaeneH napametp «llepuog aatbl Havana AencTBUSE 4OrOBOpay.

«OTYyeTbl NO KapTam»
Hopabomku:

4839 — PeanusoBaH HacTpauBaembin WwWabnoH PIN-koHBepTa B cepBuce «OT4yeThbl NO
KapTam»

[na 6onee rmbkon HacTponkn popmmpyembix PIN-koHBEpTOB B chunbTp OoT4ETa fobasreHa
obnactb «PIN-KOHBEPTLI», B KOTOPOW NPOM3BOANTCS HACTpoiKa wabnoHa PIN-koHBepTOB —
nepeveHb 0ToOpa)kaeMblX JaHHbLIX U BEPTUKAINbHOE MOIOXKEHNE Ha CTPaHuLE.



BEPCWUA: 6.0.9.0

O6uwee ana Bcex cepBMCOB
Hopa6omku:

4784 — Peanu3oBaHa BO3MOXHOCTb (hOPMMUPOBaHMA M BbIrpy3Ku cHéTta-tpakTypbl Ha
cepBuUCHOe obcnyXuBaHue:
o B cepsuce «HacTpomku» Ha 3aknagke «Byxrantepus / CueT-cpaktypa» nobaBneH
dnar «CtaButb npoyepkn B CO Ha cepBucHoe obcnyxusaHue». [Npu ycTaHOBNEHHOM
dnare B cyeTax-hakTypax Ha cepBMCHOE OGCNyxXuBaHUE ykasblBaeTcs «—» (MpPoYepK) B
ctonbuax «EauHuMua usmepenusy, «KonnyectBo» u «LleHa (Tapud) 3a eauHuuy
N3MEPEHNSIY;
o B cepBuCe «DKCMOPT AaHHbIX» fobaBneHa HoBas Bbirpy3ka «CueTa-akTypbl Ha
CO». ®ainn BbIrPY3KM COOEPXUT cuyeTa-hakTypbl Ha cepBUCHOe obcnyxuBaHue 3a
yKasaHHbIN nepuoa.

«OTyeTbl No TO»
Hopabomku:

4786 — PeanuszoBaHa BO3MOXHOCTb W3MeHeHusi coctosHuMAa <¢nara «lpynna
y4acTByeT B pa3bneHumn c/cp» B okHe «N3ameHnTb rpynny TO»

[opaboTka nossonseT yctaHaBnmeaTb / cHUMaThL donar He nepecosgasas rpynnbl TO.

«CTaTucTUYeCcKmne oTyeThbI»
Hopabomku:

4821 — [lobaBneH OTYET «YcnoBHas MNpuObLINb KOMMAaHWM OT He obcnyXMBLUMXCS
KapT»

B otuyéte oTobpaxaloTcsl LaHHble O HeuM3pacxOo[4oBaHHbIX OcTaTkax Mmo Kowernbkam 3K u
OK®L| knueHTCKunxX KapT.

«CyeT-chakTypa»
Hopabomku:

4876 — Peanu3oBaHa BO3MOXHOCTb OTOOpa€eHUsi B NPUBLIYHOM U Gonee NOHATHOM
ANA nonb3oBaTensi BuAe KonuyecTBa npeaocTaBreHHbIX TOBapoB W ycnyr, Tun
KoTopbIX «Ycnyra»

B cepsuce «HacTtpownku» Ha 3aknagke «Byxrantepus / Cuet-chbaktypa» gobasneH cnar
«[ns Tvna «Ycnyrm» konuyecTeo 6paTb U3 Yncna TpaHsakumin». Ecnu donar yctaHoBneH, To
B OyxranTepCkux AOKyMEHTax Afs TOBapoOB W YCNyr, TUM KOTOpbIX «Ycrnyra», B none
«KonunyecTtBo» oToBpaXkaeTcsa YMCno TpaH3akumii NO AaHHOW ycnyre.



BEPCWUA: 6.0.8.1

O6uwee ana Bcex cepBMCOB
Hopa6omku:

4782 — Peanu3zoBaHa BO3MOXHOCTb pacCbiJIKW MUCEM MO 3NEeKTPOHHOW mnouTte
ceccusimun

HaHHaa popabGoTka npegHasHauyeHMs [ONs  WUCKMIOYEHUS BO3MOXHOCTM  MonagaHust
oTnpaBuUTeNns MUCEM B CMam-NNUCTbl. Paccbinika NMcem BbIMOSHAETCS MOCECCUOHHO C
yKazaHuem MaKcvMMarnbHO AOMYCTUMOro sl OTMPaBKM 3a CEecCcUio Koru4yecTBa MUCEM U
MWHUMarnbHON OSIMHbI MHTepBana mexay ceccusimu (rpynna napameTpoB «[lapameTpbl

MacCOBOW pacchinkv» Ha 3aknagke «OtyeTbl/ OTnNpaBKa MO 3NEKTPOHHOM MNoYTe» B
cepsuce «HacTponkm»).

«Tapudbl CKUAOK KIUEHTOB»

UcnpaeseHus:

4928 — UcnpaBneHa pab6ota KHoONKM «OuuCTUTL 3HaYeHUsl» Ha 3aKnagke
«[MapameTpbi»

I'IpM HaXaTnn Ha KHOMKY «OUYNCTUTL 3HAYEHNSA» paHee He BbINONHANOCh yaaneHne AdaHHbIX.



